
City of Kent 
Wednesday, September 7, 2022 
City Council Committee Meetings 

320 S. Depeyster Street, Kent, OH 44240 

City Council Committee 
Meetings 
September 7, 2022 

AGENDA 

6:55 Public Hearing 

In accordance with Chapter 1111.01(b)(2) of the Kent Codified Ordinances, notice was 
given on August 30, 2022, that the Kent City Council will conduct a Public Hearing to 
allow for public comment on proposed text amendments to the City of Kent Zoning 
Code. 

Board of Control and Council Committee Meetings (Immediately Following Public 
Hearing) 

Call to Order 

1. Committee of the Whole (Chair Fiala/ Vice-Chair Amrhein)

1.1. Gail Pavliga, District 75, Ohio House of Representatives 

1.2. Community Engagement Coordinator Revision and Update (Dave Ruller) 

1.3. City Hall Construction Update (Melanie Baker) 

1.4. Ordinance Replacement Pages (Hope Jones) 

2. Health and Public Safety Committee (Chair Amrhein/ Vice-Chair Sidoti)

2.1. University Hospital Med Unit Proposal (Chief Myers) 

3. Land Use Committee (Chair Ferrara/Vice- Chair Shaffer Bish)

3.1. Zoning Code Updates  (Bridget Susel) 

4. Streets, Sidewalks & Utilities Committee (Chair Sidoti/ Vice-Chair Wallach)

4.1. North Mantua Street Improvements Agreement (Jim Bowling) 

  5. Finance Committee (Chair DeLeone/Vice-Chair Wallach)
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City Council Committee 
Meetings 
September 7, 2022 

5.1. Certifying Tax Rates to County (Rhonda Hall) 

5.2. Request for New Utility Billing Software (Rhonda Hall) 

5.3. Budget Appropriations Amendment (Rhonda Hall) 

6. Executive Session

6.1. To Discuss an Employee's Evaluation and Compensation 

Adjourn 

Any person who requires an auxiliary aid or service for effective communication or a modification of policies and procedures to participate in any City or 
City Council public meeting or event should contact the Clerk of Council at 330-676-7555 or councilclerk@kent-ohio.org. Any request for auxiliary aid or 
other accommodation should be made as soon as possible, but no later than forty-eight hours prior to the event.
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Any person who requires an auxiliary aid or service for effective communication or a modification of policies and procedures to participate 
in any City or City Council public meeting or event should contact the Clerk of Council at 330-676-7555 or councilclerk@kent-ohio.org.  
Any request for auxiliary aid or other accommodation should be made as soon as possible, but no later than forty-eight hours prior to 
the event. 

   TENTATIVE SEPTEMBER 2022 CALENDAR       
      Visit and subscribe to the online calendar at www.kentohio.org/calendar.aspx 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 

4 5 6 7 8 9 10 
Labor Day- All 
Offices Closed 

3 pm Arch. Rev. 
Brd. Mtg. 

 7:00 pm Council 
Committee Mtgs 

4:00 pm Standing 
Rock Cemetery Brd 

11 12 13 14 15 16 17 
5:30 pm 
Sustainability 
Commission 

5:30 pm Board of 
Health Meeting 

18 19 20 21 22 23 24 
5 pm Civil Service 
Commission Mtg. 
7 pm Board of 
Zoning Appeals

7:30 pm Reg. 
Council Mtg 

5:30 pm Parks & 
Recreation Mtg. 

25 26 27 28 29 30 

    KENT CITY COUNCIL’S PENDING LIST 

Administration Month/Yr. Motion Made by 

Sustainability Comm.: Fending off Global Warning; report on climate change    7/14; 2/16; 8/21   Wallach; Shaffer Bish 
Senior Advisory Committee 10/17      Ferrara; Sidoti 
Conflict of Interest, Boards and Commission 12/19  Shaffer Bish 
Unattended vehicles/idling cars  10/19    Wallach 
Design Guidelines Reorganization 6/21   Sidoti 
Review of Noise Ordinance Code and Recommendations 9/21  Ferrara 
Discussion with Franklin Twp. /sidewalk upkeep during major snow events 1/22       Shaffer Bish 

Council Committee Month/Yr. Motion Made by 

Parameters for low frequency noises-- Health and Public Safety 1/21  Wallach 

Proactively addressing race & diversity in Kent-- Committee of Whole 9/20  Wallach 

City Flag Redesign- Committee of the Whole  8/21  Rosenberg 

Animal Control Equipment Discussion- Health and Public Safety 11/21    Kuhar 

Changes in Firework Laws- Health & Public Safety 7/22    Shaffer Bish 

Yard Waste Site Policies- Streets, Sidewalks and Utilities 8/22    Ferrara 

Updated & Posted August 31, 2022      Amy Wilkens | Clerk of Council | Kent City Council
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LAW DEPARTMENT MEMORANDUM

KENT, OHIO 
 

To: Dave Ruller, City Manager 
From: Hope L. Jones, Law Director
Date: August 30, 2022
Re:   Replacement Pages 

 

Mr. Ruller,

I am requesting Committee time on September 7, 2021 to discuss the yearly update to the 
Codified Ordinances. The replacement pages have been delivered by our publisher but 
need a Council vote to become law. 

Hope 
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CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Dave Ruller 
  Amy Wilkens 
 
FROM: Jim Bowling 
 
DATE:  August 31, 2022 
 
RE:  North Mantua Street Improvements Agreement 
 
The Service Department is requesting City Council’s approval to execute the attached North 
Mantua Street Improvements Agreement. The agreement is between the City, Kent City School 
District and The Davey Tree Expert Company and its goal are to address the existing needs along 
North Mantua Street near Roosevelt High School. The existing needs include the following: 
 

 Improve Pedestrian Facilities and Safety including: 
o Improved Pedestrian Crossings at the High School and Riverbend Boulevard 
o Wider sidewalks and tree lawns to for the large groups that regularly use the area 

 Reduce higher vehicular speeds along the corridor 
 Improve ingress to and egress from: 

o Riverbend Boulevard 
o Roosevelt High School northern entrance 
o Davey Tree Company  

 Replacement and Upgrade of the existing signal at Roosevelt High School 
 
The funding required for this agreement would be included in the upcoming capital plan. 
 
We appreciate your consideration of this request. 
 
 
 
 
 
 
 
 
C: Melanie Baker 
 Rhonda Hall 
 Rhonda Boyd 
 Hope Jones 
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NORTH MANTUA STREET IMPROVEMENTS AGREEMENT 
 
 

THE DAVEY TREE EXPERT COMPANY 
KENT CITY SCHOOL DISTRICT 

AND 
CITY OF KENT 

 
ALL PARTIES BEING IN THE COUNTY OF PORTAGE, 

STATE OF OHIO 
 

This Agreement, dated      2022, is an agreement made and 
entered into between The Davey Tree Expert Company (“Davey”), Kent City School 
District (“School District”) and the City of Kent, Ohio, duly formed under the laws of the 
State of Ohio (“City”). 
 

WITNESSETH: 
 

WHEREAS, Davey is constructing a new Science and Learning Campus focused on 
specialized training and research facilities on the east side of North Mantua Street across 
North Mantua Street from Davey’s Main Campus in the City; and 
 
WHEREAS, Davey desires to improve vehicular and pedestrian access to both the Main 
Campus and the new Science and Learning Campus by aligning the entrances to intersect 
North Mantua Street at one intersection; and 
 
WHEREAS, the City desires to improve safety and reduce congestion for vehicles turning 
left from River Bend Boulevard onto North Mantua Street; and  
 
WHEREAS, the City and School District desire to provide a safe pedestrian crossing of 
North Mantua Street at River Bend Boulevard in conjunction with Roosevelt High School 
and a future bike and hike trail in the area; and 
 
WHEREAS, the City and School District desire to upgrade the existing signalized 
intersection and pedestrian crossings located at the intersection of North Mantua Street and 
the Roosevelt High School entrance; and 
 
WHEREAS, the City desires to improve the aesthetics entering the City on North Mantua 
Street; and  
 
WHEREAS, the City has begun an investigation to determine the transportation needs and 
potential alternates on North Mantua Street from the Roosevelt High School entrance to the 
Davey Science and Learning Campus, herein referred to as the “Project Area”. 
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 NOW THEREFORE, The Parties commit to collaborate and partner to initiate a 
corridor project, hereinafter called the “Project”, that will require planning, detailed design 
and the pursuit of funding for the potential right-of-way acquisition and construction of 
improvements in the Project Area. The goal is to improve the facilities for all users of the 
corridor. At this time each party agrees to the following: 
 
City: 
 

 Manage the Project from planning through construction, including design and 
potential right-of-way acquisition. 

 Jointly with Davey and the School District, select a consultant to assist in the 
planning and design process.  

 Hire the consultant selected by the parties.  
 Undertake the planning and design of the Project in a workmanlike manner. 
 Fund 50% of the consultant’s services, up to $400,000. 
 Invoice Davey for their share of the consultant’s services as defined below. 
 Provide the primary coordination with the Ohio Department of Transportation 

(ODOT) for the Project. 
 Pursue outside funding for the completion of the project. 

 
Davey: 

 Jointly with the City and the School District, select a consultant to assist in the 
planning and design process.  

 Undertake the planning and design of the Project in a workmanlike manner. 
 Shall be active in the development and review of the preliminary alternatives, the 

selection of the preferred alternative, review of the detailed design plans and 
attendance and participation at regular project meetings. 

 Reimburse the City 50% of the consultant’s services, up to $400,000. 
 Donate the permanent and temporary right-of-way located on Davey property as 

determined as part of the design process. up to 3.4 acres of permanent right-of-way. 
 

 
School District: 

 Jointly with the City and Davey, select a consultant to assist in the planning and 
design process.  

 Shall be active in the development and review of the preliminary alternatives, the 
selection of the preferred alternative, review of the detailed design plans and 
attendance and participation at regular project meetings. 

 Convey the permanent and temporary right-of-way located on School District 
property as determined as part of the design process, up to 0.8 acres of permanent 
right-of-way. 

 This agreement does not require any out-of-pocket costs for the School District. 
 
In witness whereof, the Parties hereto have agreed and offered their hands and seals: 
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CITY OF KENT 
 
 

Approved and Accepted by: 
 
 

      Witness:      
Dave Ruller 
City of Kent, City Manager  
 

Date:       
 
 
Approved as to Form: 
 
 
      
Hope Jones 
City of Kent, Law Director 
 
Date:       
 
 
 
 

 
Certificate of Director of Budget and Finance 

 
It is hereby certified that the amount four hundred thousand dollars ($400,000) required 
to meet this commitment has been lawfully appropriated or authorized or directed for 
such purpose and is in the City Treasury or in the process of collection to the credit of the 
Capital Fund (301) free from any obligation or certificates now outstanding. 
 
             

Rhonda Hall, Director of Budget and Finance 
      

       
Date 
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THE DAVEY TREE EXPERT COMPANY 
 
Approved and Accepted by: 
 
 
______________________________ Witness:      
Name: 
Title: 
 
 
Date: __________________________ 
 
 
 
 
KENT CITY SCHOOL DISTRICT 
 
Approved and Accepted by: 
 
 
______________________________ Witness:      
George Joseph 
Superintendent 
 
Date: __________________________ 
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    CITY OF KENT, OHIO 
    DEPARTMENT OF BUDGET AND FINANCE 

    Rhonda C. Hall, CPA, Director 
 

930 OVERHOLT RD., KENT, OH  44240 
(330) 678-8102 – Director and General Accounting 

(330) 678-8103 Income Tax     (330) 678-8104 Utility Billing     FAX (330) 676-7584 

 

To: Dave Ruller, City Manager 

From: Rhonda C. Hall, CPA, Director of Budget and Finance 

Date: August 16, 2022 

Re: Request Council Resolution to Certify Amounts and Rates for 2023 

Please find attached a draft resolution accepting the amounts and rates of the City's various tax 
levies as determined by the Portage County Budget Commission, and further authorizing the 
necessary tax levies and certifying them to the Portage County Auditor. This is a recurring process 
that is required by Ohio Revised Code, Sections 5705.34 & 5705.35 to be submitted to the County 
Auditor before October 1st of each year. 
 
I am respectfully requesting City Council's approval of this resolution as an authorized agenda item 
at the September 7, 2022 City Council Meeting. 
 
Thank you in advance for your support of this request and the action being sought. Should there be 
any questions regarding this matter I would certainly be happy to respond accordingly. 
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RESOLUTION NO. 2022-xxx 
 
 RESOLUTION ACCEPTING THE AMOUNTS AND RATES AS DETERMINED BY 
 THE BUDGET COMMISSION AND AUTHORIZING THE NECESSARY TAX 
 LEVIES AND CERTIFYING THEM TO THE COUNTY AUDITOR 
 (CITY COUNCIL) 
 Revised Code, Secs. 5705.34 & 5705.35 
 
The Council of the City of              Kent                               , Portage County, Ohio, met in 
    Regular                  session on the        21st                day of    September           ,  2022    at the 
office of      Kent City Council                                               with the following members present: 
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

                                                                        
 

Mr.                                       moved the adoption of the following Resolution: 
 

WHEREAS, This Council in accordance with the provisions of law has previously 
adopted a Tax Budget for the next succeeding fiscal year commencing January 1st,  2023         ; 
and 
 

WHEREAS, The Budget Commission of Portage County, Ohio has certified its 
action thereon to this Council together with an estimate by the County Auditor of the rate of each 
tax necessary to be levied by this Council, and what part thereof is without, and what part within, 
the ten mill tax limitation; therefore, be it 
 

RESOLVED, By the Council of the City of                                     , Portage County, 
Ohio, that the amounts and rates, as determined by the Budget Commission in its certification, be 
and the same are hereby accepted; and be it further 
 

RESOLVED, That there be and is hereby levied on the tax duplicate of said City 
the rate of each tax necessary to be levied within and without the ten mill limitation as follows: 
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 OFFICIAL CERTIFICATE OF ESTIMATED RESOURCES 
 Rev. Code Sec. 5705.34 & 5705.35 
 Office of the Budget Commission, Portage County, Ravenna, Ohio 
 

To the Taxing Authority of:  KENT CITY 
 
                                                                                                                                                                                                                                     
                                                                                                                                                                                                                                     
 

 SCHEDULE A 
 
 SUMMARY OF AMOUNTS REQUIRED FROM GENERAL PROPERTY TAX APPROVED 
 BY BUDGET COMMISSION AND COUNTY AUDITOR’S ESTIMATED TAX RATES 
 

 
FUND 

 
AMOUNT 

APPROVED BY 
BUDGET COM- 

MISSION INSIDE 
10 M. 

LIMITATION 

 
AMOUNT 

APPROVED BY 
BUDGET COM- 

MISSION 
OUTSIDE 

10 M. 
LIMITATION 

 
COUNTY 

ESTIMATE 
RATE TO  
INSIDE 
10 M. 
LIMIT 

 
AUDITOR’S 

OF TAX 
BE LEVIED  
OUTSIDE 

10 M. 
LIMIT 

 
 

 
Column I 

 
Column II 

 
III 

 
IV 

 
General 

 
$              1,644,166 

 
$                328,603 

 
3.6 & 0.9 

 
1.16 

 
Police Pension 

 
141,554 

 
 

 
0.30 

 
 

 
Fire Pension 

 
141,554 

 
 

 
0.30 

 
 

 
West Side Fire 
Station 

 
 

 
258,576 

 
 

 
0.73 

 
Recreation 

 
 

 
1,190,208 

 
 

 
3.45 

 
TOTAL 

 
$              1,927,274 

 
$             1,777,387 

 
4.2 & 1.5 

 
5.34 

                  $3,704,661 
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 COUNTY AUDITOR’S ESTIMATE 

                $471,845,460 
 
COUNTY AUDITOR’S ESTIMATE 
 
 Kent City 

 
OF RATE IN MILLS 
 
 Field LSD 

 
 
 
 Kent CSD 

 
LEVIES INSIDE OF 10 MILL 
 
County 

 
LIMITATION 
 
 2.00 

 
 
 
 2.00 

 
City 

 
 1.50 

 
 4.20 

 
School 

 
 6.50 

 
 3.80 

 
JVS 

 
 

 
 

 
TOTAL: 
 
LEVIES OUTSIDE OF 10 MILL 
 
 
County 

 
 10.00 
 
LIMITATION 
 
 
 12.12 

 
 10.00 
 
 
 
 
 12.12 

 
City 

 
 5.34 

 
 5.34 

 
School 

 
 58.93 

 
 105.81 

 
JVS 

 
 4.00 

 
 0.00 

 
Library 

 
 0.00 

 
 1.80 

 
Portage Park District 

 
 0.50 

 
 0.50 

   
TOTAL:  

 80.89 
 
 125.57 

 
 
TOTAL LEVIES: 

 
 
 90.89 

 
 
 135.57 

 
****************************************** ******************************** ************************************ 
 
 Tax estimates as they will appear on the 2023 Official Certificate of Estimated Resources. 
 
General Fund $    1,972,769 
Police Pension 141,554 
Fire Pension 141,554 
Westside Fire Station 258,576 
Recreation     1,190,208 
Tax Revenue Estimate $    3,704,661 
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 SCHEDULE B 
 
 LEVIES OUTSIDE 10 mill limitation 
 

 
 Levy Purpose 

 
 Date of Vote 
 & 
 Duration of 
 Levy 

 
 
 Maximum Rate 
 Authorized to be 
 Levied 

 
 
 County Auditor’s 
 Estimate of Yield of 
 Levy 

 
General 

 
03/17/20 5 years 

 
1.16 

 
$                    328.603 

 
West Side Fire Station 

 
11/03/20 5 years 

 
0.73 

 
258,576 

 
Recreation 

 
11/03/15 Cont 

 
1.00 

 
354,214 

 
Recreation 

 
11/03/15 Cont 

 
0.43 

 
152,312 

 
Recreation 

 
11/03/09 Cont 

 
0.50 

 
178,064 

 
Recreation 

 
11/07/06 Cont 

 
1.52 

 
505,618 

 
and be it further RESOLVED, That the Clerk of this Council be, and is hereby 

directed to certify a copy of this Resolution to the County Auditor of said County. 
 

Mr.                                          seconded the Resolution and the roll being called 
upon its adoption the vote resulted as follows: 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 

Mr.                                                                    ,                                                 
 
 

Adopted the                                      day of                                          ,                            
 
 

                                                            
President of Council 

                                                                 
Clerk of Council 
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 CERTIFICATE OF COPY 
 ORIGINAL ON FILE 
 
 
The State of Ohio, Portage County. 
 

I,                                                          , Clerk of the Council of the City of                                                , 

in said County, and in whose custody the Files and Records of said Council are required by the 

laws of the State of Ohio to be kept, do hereby certify that the foregoing is taken and copied from 

the original                                                                 

                                                                                                                                                    

now on file, that the foregoing has been compared by me with said original document, and that the 

same is a true and correct copy thereof. 

 

WITNESS my signature, this                      day of                                               ,                          

 

                                                                    
Clerk of Council 

 
                                                             City 

Portage County, Ohio 
 
RESOLUTION ACCEPTING THE 
AMOUNTS AND RATES AS DETERMINED 
BY THE BUDGET COMMISSION AND 
AUTHORIZING THE NECESSARY TAX 
LEVIES AND CERTIFYING THEM TO THE 
COUNTY AUDITOR. 
 
 

(City Council) 
 
Filed                                    ,                        
 
                                                                     

County Auditor           
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    CITY OF KENT, OHIO 

    DEPARTMENT OF BUDGET AND FINANCE 
    Rhonda C. Hall, CPA, Director 

 

 
930 OVERHOLT RD., KENT, OH  44240 

(330) 678-8102 – Director and General Accounting 
(330) 678-8103 Income Tax     (330) 678-8104 Utility Billing     FAX (330) 676-7584 

 

To: Dave Ruller, City Manager 

From: Rhonda C. Hall, CPA, Director of Budget and Finance 

Date: August 15, 2022 

Re: Request for New Utility Billing Software 

Dave, 
 
I would like to request time at the September 7, 2022 Committee Meeting to request Council’s 
approval of a new Utility Billing Software program – Civica Authority Utility.  We have determined 
the current billing software is out of date and is difficult and time consuming to extract information 
from for the utility billing, engineering, and other departments. We took a look at 3 vendors:  
MuniLink, Civica Authority Utility and New World Utility Billing.  We had all 3 vendors perform 
demos of their products, and not only did we include Utility Billing and Budget & Finance personnel 
in those demos, we also included Melanie Baker, Jim Bowling, Rhonda Boyd, Cori Finney and 
Cathy Wilson in those demos since they too will be using the program.  We collectively felt that 
New World Utility Billing was not user friendly and since we now know that they are no longer 
taking on new customers, we quickly eliminated them from the running.  Once we determined that 
the two vendors would be Civica Authority Utility and MuniLink, we received quotes from both and 
I have completed an analysis, attached, to show that Civica Authority Utility is much more cost 
effective for the City.  Another benefit of Civica Authority Utility is that we can expand our services 
with them to include both the Finance and Payroll programs when and if New World stops 
supporting our current products.  MuniLink is a stand along service for Utility Billing only, which is 
similar to what we currently have and would prefer not to have for our next program.  I have also 
attached the quote from Civica Authority Utility that will give information for the project and what 
is included.  Thank you for your consideration. 
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Yr 1 Yr 2 Yr 3 Yr 4 Yr 5
One‐Time Annual Annual Annual Annual Annual 5‐Year 10‐Year 15‐Year

Implementation Fees Fees Fees Fees Fees Total Total Total

CMI 107,006.00$         ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 107,006.00$      107,006.00$      107,006.00$      
12,525.00       12,525.00       12,525.00       12,525.00       12,525.00       62,625.00          137,465.86        237,619.82         

Total Cost of CMI for 5, 10, 15 Years 169,631.00$      244,471.86$      344,625.82$      

Average Monthly Fee for 5, 10, 15 Years 2,827.18$          2,037.27$          1,914.59$           

MuniLink 18,000.00$            ‐$                 ‐$                 ‐$                 ‐$                 ‐$                 18,000.00$        18,000.00$        18,000.00$         
31,800.00       32,595.00       33,409.88       34,245.12       35,101.25       167,151.25        361,968.53        600,301.59         

Total Cost of MuniLink for 5, 10, 15 Years 185,151.25$      379,968.53$      618,301.59$      

Average Monthly Fee for 5 Years 3,085.85$          3,166.40$          3,435.01$           

Savings
Monthly Savings of CMI over MuniLink 258.67$              1,129.14$          1,520.42$           

Total Savings of CMI over MuniLink 15,520.25$        135,496.66$      273,675.76$      

Sunguard Reduction of Fees (21,659.28)     (22,742.24)     (23,879.36)     (25,073.32)     (26,326.99)     (119,681.19)       (272,428.10)       (467,376.15)       

Net Cost Increase (Savings) of CMI with the removal of Sunguard 49,949.81$        (27,956.23)$       (122,750.33)$     

Note ‐ CMI ‐ Annual fees for year 1 ‐ 5, no increase then we have a 6% increase each year thereafter. 
             MuniLink ‐ Estimated annual fees for years 1‐5 have a 2.5% increase, years 6‐10 have a 3.5% increase and years 11‐15 have a 4.5% increase.
             Sunguard ‐ Estimated a 5% fee increase annually, based on previous years.

City of Kent
Cost Comparison of CMI vs MuniLink

For the Year Ending 2022 and Next 15 Years
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Authority Utility w/Easy Pay 

 

 

 

 

City of Kent 
August 5, 2022 
Rhonda Hall  
r.hall@kent-ohio.org 
330.678.8100 

 

52 Hillside Court 
Englewood, OH 45322 
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Civica Company Confidential   1 of 5 

 
 
 

  Authority Transformation Roadmap  

Your Existing Software Civica Authority Product 

Sungaurd Authority Utility with Easy Pay 

 

Civica Authority Utility 

Here are a few of the tools that make Authority Utility so meaningful to the end user: 

▪ Lockbox Processing 

o Color-coding helps you easily find exceptions 

o The ‘Edit’ function allows you to quickly get past customer data entry issues 

▪ Searching 

o ‘Type Ahead’ enables quicker searching by auto-filling the rest of your search as you type 

o Advanced Find allows you to add multiple criteria to your search to find exactly what you’re looking for 

o Export to Excel capability 

▪ Automated Meter Reading (AMR) 

o Front-end Meter Data Fields improve integration with AMR systems 

o File transfer definitions can be quickly customized 

o Easily handles differences in meter resolution and units of measure 

o Readings are preserved for history 

▪ Interface Capability 

o Seamlessly integrates with your existing software and business partners, such as: 

▪ General Ledger 
▪ Bank Lockbox 
▪ Cash Receipting 

▪ Departmental Invoicing 
▪ Printing Services 
▪ GIS Integration 

 

Civica Authority Easy Pay 

Civica’s Authority Easy Pay is the easiest way for your customers to pay their utility bills. Customers can choose from a variety of 
payment options such as ACH, debit/credit card via text, phone or on-line. Benefits include: 

• Customers choose their own method of payment 

• Registration not required as the guest payment option allows for quick access to their utility bill 

• Increased speed and volume of collections 

• Reduced customer service workload 

• Improved security 
Reduce shut offs through proactive reminders 
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 Software Cost Schedule 

 

Software 
License 

Fees (A) 

Service 

Amount (B) 

2023 Annual Fee 

(C) 

Authority Utility – NEW $44,075 $48,600 $12,300 

Authority Easy Pay – NEW $1,031 $5,500 $225 

Bronze Data Conversion Package – (D) N/A $7,800 N/A 

Total $45,106 $61,900 

 

Software Footnotes 

 

A License fees means the Initial License Fees and the incremental Annual Fees for any new products, if applicable, 

at the Authority rate through December 31, 2022. 

B Standard implementation services have been included for this project. These fees do not include non-standard 

services, custom enhancements, or modifications to the program listed. Any non-standard requests from the 

customer will require a change order addendum and additional costs may be incurred by the customer at the then 

current Civica daily rate.  

C Annual fees are required for all Civica software and provide for annual renewal of the software license and 

software updates. The annual fees also include remote technical software support and updates 8:00 AM to 5:00 

PM Monday through Friday EST, except on scheduled Civica Holidays. Annual Fee is fixed for 5 years until 

January 1st, 2028. 

D Bronze Data Conversion Package includes:  

• Customer enters all data into Civica Data template spreadsheet 

• 3 rounds of conversion execution completed by Civica 

• 2 rounds of data cleanup to be completed by the customer 

• 1 final round of data validate and sign off by customer 

• Maximum historical data – Finance 7 years; Payroll 7 years;  Utility 2 years plus open balances 
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Hardware & Managed Services Schedule 
 

# Description Note Quantity Price 
Extended 

Price 

1 Application Server A 1 3rd Party 3rd Party 

2 UPS APC Smart-UPS  B 1 3rd Party 3rd Party 

 Subtotal Hardware    $0 

      

3 Remote VPN System Access for Civica  C 1 3rd Party 3rd Party 

4 Authority Server D 1 Optional Optional 

5 System Restore Support E 1 Optional Optional 

 Subtotal Managed Services    $0 

      

 Total    $0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please see hardware & managed services footnotes 
 on the following page 
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Hardware & Managed Services Footnotes 
 
 A Recommended Specifications: 

 Operating System Windows Server 2016 Server Standard or higher 

 Processor Intel Xeon 2.0GHz Quad Core or Better 

 Memory Capacity 64GB 

 Hard Drives (2) 4TB Storage Drives in a RAID 1 (Mirrored) 

Additional storage may be required for document management products including DocuScan 

and Authority RMS 

 Removable Storage LTO Tape Drive or External Device (with backup software) 

 Data Platform Microsoft SQL Server 2019 Standard  

 Manufacturer’s Warranty Standard Manufacturer’s Warranty 

* Civica will attempt to configure your new and existing peripheral devices but cannot ensure compatibility in the new operating environment. 

B Civica recommends a smart UPS on all servers. This device safely shuts down the system in the event of a prolonged power outage and guards 

against power surges. 

C Internet access to the host machine via VPN and/or RDP connectivity for Civica is required. 

D Authority Server provides for help desk support for the host machine, including problem analysis, preliminary diagnostic support and 

troubleshooting, as well as help desk support for the network infrastructure that supports the hardware system used to run the Civica software 

and LAN (Local Area Network) configuration and troubleshooting. In addition, the pro-active, comprehensive support includes: 

 Civica services needed because of viruses and/or spyware 

 Installation of virus/spyware protection software should the customer not already have up-to-date protection software installed 

 Assistance with installation of new devices/software/components 

 Systems and network monitoring 

 Backup monitoring 

 Backup and restore management of files 

 Low disk space alerts, as well as numerous other system alerts 

 Patch management 

 Defrag and temp file cleanup 

 Status reports upon request 

E The System Restore Support (SRS) annual support coverage provides for the following on-site or remote services by Civica during its normal 

business hours (Monday through Friday, 8:00AM to 5:00PM) and is for up to 7 hours at regular time: 

 Re-installations and re-configuration services prompted by hardware failures. 

 Reloads of operating systems and data prompted by hardware failures of server components. 
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      Project Cost Summary 

 

Description  Cost 

Software (Incremental Annual Fee Included)   

Software  $45,106 

Professional Services   $61,900 

   

Total Year One Cost With Discount $107,006 

 

 

 

 

NOTES 

1. Pricing valid until September 30, 2022 

2. Civica Standard Terms & Conditions apply. 

3. Terms of payment are 100% due at invoice 
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    CITY OF KENT, OHIO 

    DEPARTMENT OF BUDGET AND FINANCE 
    Rhonda C. Hall, CPA, Director 

 

 
930 OVERHOLT RD., KENT, OH  44240 

(330) 678-8102 – Director and General Accounting 
(330) 678-8103 Income Tax     (330) 678-8104 Utility Billing     FAX (330) 676-7584 

 

To: Dave Ruller, City Manager 

From: Rhonda C. Hall, CPA, Director of Budget and Finance 

Date: August 29, 2022 

Re: FY2022 Appropriation Amendment #6 

The following appropriation amendments for the September Council Committee Agenda are 

hereby requested: 

Fund 001 – General  
Increase            $          25,000 Health / Other (O&M) – Appropriation for funding the FY22 EPA Mosquito Grant 

per J. Seidel 8/3/22 memo. 
 

Fund 138 – ARPA 
Decrease          $    (1,400,000) ARPA / Capital – Reduce appropriation for the Final Clarifier Rehab Projects per J. 

Bowling 8/23/22 memo. 
Decrease (83,700) ARPA / Capital – Reduce appropriation for the postponed WFT – Motor Control 

Center Replacements per J. Bowling 8/23/22 memo. 
Increase 83,700 ARPA / Capital – Appropriation for the Rehabilitation of the #1 Primary Clarifier 

per J. Bowling 8/23/22 memo.  
 

Fund 201 – Water  
Increase           $          50,000  Water / Capital – Appropriation for the installation and training of a Utility Billing 

Software Program per B. Huff 8/19/22 memo. 
Increase                     150,000  Water / Capital – Appropriation for add’l funding to complete the repairs to the 

Fairchild Tank per J. Bowling 8/12/22 memo. 
Increase                     100,000  Water / Capital – Appropriation for add’l funding to replace the watermain on 

Riverside Court per J. Bowling 8/17/22 memo. 
 

Fund 202 – Sewer   
Increase          $          50,000  Sewer / Capital – Appropriation for the installation and training of a Utility Billing 

Software Program per B. Huff 8/19/22 memo. 
 

Fund 205 – Solid Waste   
Increase          $          12,500  Solid Waste / Capital – Appropriation for the installation and training of a Utility 

Billing Software Program per B. Huff 8/19/22 memo. 
 

Fund 208 – Storm Water   
Increase          $          12,500  Storm Water / Capital – Appropriation for the installation and training of a Utility 

Billing Software Program per B. Huff 8/19/22 memo. 
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Continued 

 

Fund 301 – Capital  
Increase             $         30,000 Capital / Srvc. Capital Fac – Appropriate add’l funding for the SR59 alternative 

Transportation Improvements Project per J. Bowling 8/5/2022 memo. 
Decrease                    (233,072)  Capital / Srvc. Capital Fac – Reduce appropriations for the over appropriated 

ODOT N Mantua Project (PID#11270) per J. Bowling 7/11/2022 memo. 
Decrease                    (260,000)  Capital / Srvc. Capital Fac – Reduce appropriations for the postponed 

Gougler/River Streets Improvement Project per J. Bowling 8/8/2022 memo. 
Decrease                    (180,000)  Capital / Srvc. Capital Fac – Reduce appropriations for the postponed Alley 8/Alley 

10/Parking Lot Improvement Project per J. Bowling 8/9/2022 memo. 
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 “This	agency	is	an	equal	provider	of	services	and	an	equal	employment	opportunity	employer	under	the	Civil	Rights	Act	of	1964”	
www.kentpublichealth.org	

KENT	HEALTH	DEPARTMENT	
201-G EAST ERIE STREET, KENT, OHIO 44240  (330) 678-8109 FAX (330) 678-2082

					 
 
 
 
 
 

KENT CITY HEALTH DEPARTMENT APPROPRIATIONS REQUEST 
 
 
To: Rhonda Hall, Finance Director  
From: Joan C. Seidel, Health Commissioner 
Date: August 3, 2022 
RE: Appropriations for EPA Grant  
 
 
 

    The Health Department respectfully requests appropriations from the FY22 
    EPA Mosquito Grant, totaling $25,000.00 (Receipt# 198981, Deposit #6322) be 
    allocated in the following manner: 
 
   $10,000.00 to Accounts for Professional Services line 00-02-520-201.7340 
   $15,000.00 to Accounts for Operating Materials line 00-02-520-201.7420 

 
 
 
Respectfully submitted, 
 
 

 
 
Joan C. Seidel MA, BSN, RN, CIC, FAPIC  
Health Commissioner  
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I:\Administration\Budget\2022\Appropriation Reduction_8_2022_Final Clarifiers.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 23, 2022 
 
RE:  Final Clarifiers Rehabilitation – Appropriations Reduction Request  
 
The Service Department is requesting to reduce the appropriations from the ARPA Fund (Fund 138) for 
Phases 1 & 2 of the Final Clarifiers Rehabilitation Project by $1,400,000. The bids received for the 
project were significantly under the opinion of probable construction costs (OPCC) for the contract. This 
is in part due to the fluctuations in material and construction costs, as significant price increases were 
assumed in the OPCC. 
 
Please let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Cori Finney 
 Bill Schesventer 
 Cathy Wilson 
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CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 23, 2022 
 
RE:  Appropriations Modification Request – ARPA Fund (138) 
 
The Service Department is requesting to modify the appropriations from the ARPA Fund (Fund 138) to 
reflect a change in priorities at the Water Reclamation Facility. The modifications include: 
 

 Reduce Appropriations for the WRF – Motor Control Center Replacements by $83,700 
 Increase Appropriations for the Rehabilitate #1 Primary Clarifier by $83,700 

 
The above reflects a $0 change in appropriation for the ARPA Fund. 
 
Please let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Cori Finney 
 Bill Schesventer 
 Cathy Wilson 
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CITY OF KENT, OHIO 

DEPARTMENT OF BUDGET AND FINANCE 
 

930 OVERHOLT RD., KENT, OH  44240 

(330) 678-8102 – Director and General Accounting 

(330) 678-8103 Income Tax     (330) 678-8104 Utility Billing     FAX (330) 676-7584 

 

 

 

 

 

To: Rhonda C. Hall, CPA, Director of Budget and Finance 

From: Brian Huff, CPA Controller 

Date: August 19, 2022 

Re: Appropriation Amendment Needed 

An amendment to appropriations in funds 201, 202, 205, and 208 are being requested due to an 

upcoming purchase of new utility billing software.  The current system is out-of-date and is constantly 

experiencing downtime and is very difficult to obtain the needed data.  The new software will be easier to 

use and can potentially save money on future support costs and possibly help us better identify billing 

issues.   Please appropriate $125,000, divided as follows: 201-07-550-724-7630 $50,000, 202-07-550-724-

7630 $50,000, 205-07-550-724-7630 $12,500, and 208-07-550-724-7630 $12,500.   Thank you!     

 

 

Brian Huff, Controller 
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I:\Administration\Budget\2022\Appropriation Request_8_2022_Fairchild Water Tower Emerg Repair.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 12, 2022 
 
RE:  Fairchild Tank Emergency Repairs – Appropriations Request  
 
The Service Department is requesting $150,000 in additional appropriations from the water fund to 
complete the repairs to Fairchild Tank. Previously, appropriations were made for the Fairchild Tank to 
design and purchase materials for the repair. This remaining money is anticipated to complete the repairs 
to put the tank back in service. 
 
Please let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Rhonda Boyd 
 John Ellison 
 Cathy Wilson 
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I:\Administration\Budget\2022\Appropriation Request_8_2022_Riverside Court.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 17, 2022 
 
RE:  Riverside Court Watermain Repairs – Appropriations Request  
 
The Service Department is requesting $100,000 in additional capital appropriations from the water fund 
(201) to replace the watermain on Riverside Court. The watermain on Riverside Court was scheduled for 
replacement in the 2021 Capital Plan, however the condition on the watermain worsened quicker than 
anticipated. The replacement of the main needs accelerated to maintain service to the residents on 
Riverside Court. 
 
Please let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Rhonda Boyd 
 Rebecca Swauger 
 Gary Labajetta 
 Cathy Wilson 
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I:\Administration\Budget\2022\Appropriation Request_8_2022 SR 59 HSIP Application.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 5, 2022 
 
RE:  SR 59 Alternative Transportation Improvements – Appropriation Request  
 
The Service Department is requesting to appropriate $30,000 from the Capital Fund (Fund 301) for the 
SR 59 Alternative Transportation Improvements Project. The funding is required to meet the terms of 
the SR 59 Alternative Transportation Improvements Agreement between Kent, PARTA and Franklin 
Township approved by City Council in June, 2022. There will be reimbursements from PARTA and 
Franklin Township for these appropriations according to the following terms: 
 

 PARTA – 50% of the costs up to $15,000 
 Franklin Township – 16.7% of the costs up to $5,000 

 
Pease let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Jon Giaquinto 
 Cathy Wilson 
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I:\PROJECTS\SR 43 Resurfacing_SR 59 Bridge Repairs PID 101270_2022\Correspondence\Final Legislation\KCC 
Memo_7_2022.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Dave Ruller 
  Amy Wilkens 
  Rhonda Hall 
 
FROM: Jim Bowling 
 
DATE:  July 11, 2022 
 
RE:  ODOT POR-43/43D-11.87/0.00; PID 101270 
  Final Legislation, Contract Approval and Appropriations Modification 
 
The Ohio Department of Transportation (ODOT) has requested final legislation and approval to 
execute a contract for the resurfacing of SR 43 and minor bridge work on the two bridges on 
Haymaker Parkway. The project previously received Kent City Council approval under 
resolution 2015-137. The project primarily includes the resurfacing of SR 43 in Kent starting at 
West Main Street and continuing north to the City Limits. ODOT will be milling the existing 
pavement approximately 2”, perform minor pavement repairs, and then adding two inches of 
new asphalt. The pavement work also includes concrete repairs to Gougler Avenue. 
 
The project is scheduled to be advertised in August 2022 with construction anticipated to start in 
April 2023 and be completed by September 2023. The project was delayed previously due to 
funding concerns by ODOT. 
 
Due to the significant increases in inflation, the project budget has increased since the 
preliminary legislation was passed. Therefore, we are requesting $150,000 in additional 
appropriations to complete the project from Fund 301. In addition, we recently received notice 
from ODOT’s Highway Safety Improvement Program that the Gougler/River Street project will 
not receive funding at this time. Therefore, to update the budget and to compensate for the 
increase in funding required for the paving of SR 43, we are also requesting to eliminate the 
appropriations for the Gougler/River Street Improvements project. This is a $260,000 reduction 
in appropriations and a $230,000 reduction in anticipated revenue. 
 
The Service Department recommends approval to participate with ODOT on this project. 
 
c: Melanie Baker 
 Pat Homan 
 Hope Jones 
 Sandy Lance 
 file 

Page 42 of 44



 

I:\Administration\Budget\2022\Appropriation Request_8_2022 301 Reduction.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 8, 2022 
 
RE:  Fund 301 Appropriation Reduction  
 
The Service Department is requesting to reduce the appropriations in the 301 Fund by $260,000 for the 
postponement of the Gougler/River Streets Improvement Project. We received notice from ODOT’s 
Highway Safety Improvement Program that the project will not receive funding at this time. Along with 
the appropriation reduction request is a $230,000 reduction in anticipated revenue. 
 
Pease let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Jon Giaquinto 
 Cathy Wilson 
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I:\Administration\Budget\2022\Appropriation Request_8_2022 301 Reduction No 2.doc 

CITY OF KENT 
DEPARTMENT OF PUBLIC SERVICE 

DIVISION OF ENGINEERING 
 

MEMO 
 
TO:  Rhonda Hall 
  Dave Ruller 
 
FROM: Jim Bowling 
 
DATE:  August 9, 2022 
 
RE:  Fund 301 Appropriation Reduction  
 
The Service Department is requesting to reduce the appropriations in the 301 Fund by $180,000 for the 
postponement of the Alley 8/Alley 10/Parking Lot Improvement Project. With the delay in the 
developments along Franklin Street the project is being postponed and therefore the funding should be 
made available for higher priority issues. 
 
Pease let me know if there are any questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c: Melanie Baker 
 Brian Huff 
 Jon Giaquinto 
 Cathy Wilson 
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