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MINUTES 

Regular Council Meeting 

At 07:30 PM, Mayor Jerry T. Fiala called the Regular City Council Meeting to order. 

Present: Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. Garret Ferrara, Ms. 
Gwen Rosenberg, Ms.Heidi Shaffer Bish, Mr. Roger Sidoti, Mr. 
Robin Turner (exited meeting at 7:52 p.m.), and Ms.Tracy 
Wallach 

Also Present: Mr. Jerry T. Fiala, Mayor and President of Council; Mr. Dave Ruller, 
City Manager; Ms. Hope Jones, Law Director; Ms. Bridget Susel, 
Community Development Director; Mr. Jim Bowling, City Engineer; 
Ms. Joan Seidel, Health Commissioner;  Mr. Nick Shearer, Chief of 
Police; Mr. Bill Myers, Fire Chief;  Ms. Amy Wilkens, Clerk of 
Council 

Absent:  Mr. John Kuhar 

MOTION TO EXCUSE MR. KUHAR was MADE BY Mr. Garret Ferrara, SECONDED by Mr. Roger 
Sidoti, and CARRIED by a voice vote of  8-0-0. 

Opening Remarks and Pledge of Allegiance 

Ms. Heidi Shaffer Bish said she was happy to see a crowded council chamber and asked all to stand 
for the Pledge of Allegiance. 

Introducing New Police Officers 

Mayor Fiala invited Chief Nick Shearer to introduce new police officers recently hired. Chief Shearer 
thanked Council for the time to introduce three of the four recent hires into the police department. 
Chief Shearer said they were selective in the hiring process and took a little extra time to make 
quality hires.  He introduced David Walker, who came from North Carolina, Steven Kern, who 
previously served as a detective for the federal government, and Derek Knapp, from Kent, Ohio. All 
four officers have bachelor's degrees. Mary Balwin was the fourth hire and was absent due to being 
on duty.  
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Approval of Minutes 

MOTION TO APPROVE FEBRUARY 15, 2023, SPECIAL COMMITTEE MEETING 
MINUTES MADE BY Ms.Heidi Shaffer Bish, SECONDED by Mr. Michael DeLeone and 
CARRIED by a voice vote of  8-0-0.  
MOTION TO APPROVE FEBRUARY 15, 2023, REGULAR MEETING MINUTES MADE 
BY Ms. Heidi Shaffer Bish, SECONDED by Mr. Michael DeLeone and CARRIED by a voice 
vote of  8-0-0.  

 Public Comment 

Mayor Fiala asked if there were any members of the public signed in to speak to Council. 
Ms. Wilkens said there were and called Matt Morrison to speak first. 

Mayor Fiala read the following statement: 

“While the law does not require Council to provide time for public comment, we have 
historically invited the public to make comments and we appreciate their input.  This is when 
residents and others can comment on matters that concern them.  However, we will not 
engage in debate, and as President of the Council, I reserve the right to end any public 
communication that is disruptive, embarrassing, harassing, or otherwise objectionable.  We 
ask you to give your name and address and limit comments to three (3) minutes.” 

Matt Morrison, who resides on Sunnybrook Road in Kent, asked for the City's continued 
support of his neighborhoods dealing with low-frequency noises. He gave Council a 59-
page document that contained a petition signed by residents, notes, and complaints. 
(Attachment #1) He thanked Mr. Sidoti for visiting his home and speaking with him and his 
wife regarding the matter. After the last town hall meeting, they were hopeful but have not 
received any further updates since. He thanked Law Director, Hope Jones, Joan Seidel, 
and Robin Turner for the help they have provided so far. He said the sounds still continued 
and they continue to have sleepless nights. He asked city officials to please help them.  

Ms. Dianne Hadaway, who resides on Shaw Drive in Kent, described the effects the 
machine noise is having on her residence and her health. She works full-time from home 
and said they have recorded evidence. She said this is noise pollution and is adversely 
affecting the health of the residents. The noise ordinance does not have a special provision 
for industry and should be enforced. She would like to see more aggressive action by city 
officials. She said Land O'Lakes needs to act like a good neighbor and resolve the issue. 

Ms. Candra Morrison, who resides on Sunnybrook Road, said the issue of noise from Land 
O'Lakes has been going on for almost a year. She said the constant disruption at night has 
disturbed her sleep. She added that it is suspicious that the City has not heard back from 
Land O'Lakes and asked the city to encourage them to mitigate the noise.  

Ms. Nancy Wachsmuth, who resides on Shaw Dr. in Kent, said she has lived in Kent for two 
years and the sound coming from Land O'Lakes has increased dramatically over the past 
six months. She said she received information that the design of their roofing has changed 
and something they are doing has increased the sound. She said it didn't seem that they 
were being good neighbors. She would hate to see the value of their homes decline and ask 
to be heard and for some kind of compromise to occur.  

Mr. Robert Shaffer, who resides on Shaw Dr. in Kent, said they love where they live and 
have been lifelong residents of Kent. They retired four years ago and moved into their 
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current home. The noise from the factory is louder than the planes, trains, and traffic on Rt. 
261. The machine noise is constant and is very loud at times. He added this is noise 
pollution and asked the Council to put itself into their positions.  

Mr. Jere Sitko, of Shaw Dr. in Kent, said he heard the noise in his condo and wondered 
where it was coming from. Now he knows it is from Land O'Lakes and thinks it should be a 
simple solution.  

Ms. Lizbeth Justice of Brady Street introduced herself to Council as the Executive Director 
of Lovelight Inc., a local grass-roots non-profit. They are proposing a purchase of property 
on S. Water St. to create an intergenerational center for learning and development. She 
passed out a packet to Council (Attachment #2). She reviewed the services they would be 
providing and asked all for their support and how it is tied into the City's strategic initiatives. 

Mayor Fiala said Council takes it seriously that residents come and voice their concerns to 
them. He said the administration is trying to work with Land O'Lakes in setting up a meeting 
and thanked everyone for attending. 

Mr. Robin Turner exited the City Council Meeting at 7:52 pm and did not return. 

Written Communication  

1. Letter from Mary Kenneley to Mr. Jim Bowling, copying City Council in reference to
the Street Signage Study that was done in 2018-2019, thanking him for his work
and thanking Council for erecting solar signage on Middlebury Road and State Rt.
261 was received and forwarded to Council on February 20, 2023.

2. Letter from Mary Kenneley to Mr. Klaben, copying City Council, thanking him for
replacing the torn and tattered American flag flying at his business, was received
and shared with Council on February 20, 2023.

3. An email from Oliver Wuensch from the Parks and Rec Department was received
on February 16, 2023, announcing a Job Fair being hosted at the Kent Recreation
Center on Sunday, March 19, 2023.

4. The Planning Commission Agenda and Staff Report for the March 7, 2023 meeting
was received on February 28, 2023.

5. The Kent City Board of Health Agenda and Statistical Report for the March 6, 2023
meeting was received on March 1, 2023.

6. The Standing Rock Cemetery Board of Trustees Agenda for the March 9, 2023
meeting was received on March 1, 2023.

7. Notice from the Board of Elections regarding galley proofs of all ballots to be used at 
the Primary Election on May 2, 2023, which will be on display from February 28th
through March 2, 2023, was received on February 28, 2023.

City Manager's Report 

1. Request for Council's authorization to accept and allocate a $1,000 donation to Kent 
Parks and Recreation from Ray's Place in support of the Adult Easter Egg event.

2. Request for Council's authorization to accept and allocate a $410 donation to be
used for a new bottle-filling drinking station at the Kent Parks and Recreation Kidz
Club Before and After School Child Care facility.

3. Request for the Committee of the Whole-time for Council's final review and approval
of the Climate Action Plan.

4. Request for Committee of the Whole-time for Council to receive a staff report
outlining the strategic focus areas for the period 2023-27.
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5. Request for a "detachment" (removing a parcel from inside the city limits to outside
the city limits) of land on Johnson Road.

6. Request for Finance Committee time to present a proposed 2023 Budget
Appropriations Amendment.

MOTION TO APPROVE CITY MANAGER'S REPORT MADE BY Mr. Jack Amrhein, 
SECONDED by Ms. Heidi Shaffer Bish, and CARRIED by a voice vote of  7-0-0. 

Ms. Gwen Rosenberg thanked the donors for the monies received on behalf of the Parks 
and Recreation Department and stated it is very much appreciated.  

Standing Committees & Legislation 

Committee of the Whole 
MOTION TO APPROVE MARCH 1, 2023 COMMITTEE MEETING MINUTES MADE BY 
Mr. Michael DeLeone, SECONDED by Mr. Roger Sidoti, and CARRIED by a voice vote 
of  7-0-0.  
MOTION TO APPROVE ACTION(S) RECOMMENDED MADE BY Mr. Michael DeLeone, 
SECONDED by Mr. Roger Sidoti, and CARRIED by a voice vote of  7-0-0. 

Action(s) Recommended: 

1. Authorize the proposed update to the City Ordinance book.

DRAFT 2023-013  AN ORDINANCE APPROVING THE CURRENT REPLACEMENT 
PAGES TO THE CITY OF KENT CODIFIED ORDINANCES AND DECLARING AN 
EMERGENCY was read by title only by Clerk Wilkens per Mayor Fiala’s request. 

MOTION TO SUSPEND THE THREE READINGS OF DRAFT 2023-013  MADE by Mr. 
Garret Ferrara, SECONDED by Mr. Roger Sidoti. On Roll Call Voting "Yes"  Mr. Jack 
Amrhein, Mr. Michael DeLeone, Mr. Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi 
Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy Wallach. The motion was CARRIED by a roll call 
vote of  7-0-0. 

MOTION TO ADOPT DRAFT 2023-013  MADE by Mr. Garret Ferrara, SECONDED by Mr. 
Roger Sidoti.  On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. 
Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy 
Wallach. The motion was CARRIED by a roll call vote of  7-0-0. 

Ms. Wilkens stated that Ordinance 2023-013 had passed. 

Community Development     Chair Kuhar/ Vice-Chair Rosenberg  
MOTION TO APPROVE MARCH 1, 2023 COMMITTEE MEETING MINUTES MADE BY 
Ms. Gwen Rosenberg, SECONDED by Mr. Garret Ferrara, and CARRIED by a voice vote 
of  7-0-0.  
Action(s) Recommended- NONE 

Health & Safety Committee     Chair Amrhein/ Vice-Chair Sidoti  
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MOTION TO APPROVE MARCH 1, 2023 COMMITTEE MEETING MINUTES MADE BY 
Mr. Jack Amrhein, SECONDED by Mr. Garret Ferrara, and CARRIED by a voice vote of  7-
0-0.  
MOTION TO APPROVE ACTIONS RECOMMENDED MADE BY Mr. Jack Amrhein, 
SECONDED by Mr. Garret Ferrara, and CARRIED by a voice vote of  7-0-0. 

Action(s) Recommended 

1. Approve the acceptance and allocation of $159, 062 in VISTA grant funds to the
Kent Health Department, with the emergency clause.

2. Approve the acceptance and allocation of $25,000 in EPA grant funds to the Kent
Health Department.

DRAFT 2023- 014   AN ORDINANCE AUTHORIZING THE CITY MANAGER OR HIS 
DESIGNEE TO ACCEPT A VISTA GRANT IN THE AMOUNT OF $159,062.00 FOR THE 
CITY OF KENT HEALTH DEPARTMENT, AND DECLARING AN EMERGENCY was read 
by title only by Clerk Wilkens per Mayor Fiala’s request. 

MOTION TO SUSPEND THE THREE READINGS OF Draft 2023- 014 MADE by Mr. Garret 
Ferrara, SECONDED by Mr. Roger Sidoti. On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. 
Michael DeLeone, Mr. Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. 
Roger Sidoti, Ms. Tracy Wallach. The motion was CARRIED by a roll call vote of  8-0-0. 

MOTION TO ADOPT Draft 2023- 014  MADE by Mr. Roger Sidoti, SECONDED by Mr. 
Michael DeLeone.  On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. 
Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy 
Wallach. The motion was CARRIED by a roll call vote of  8-0-0. 

Ms. Wilkens stated that Ordinance 2023-014 had passed.  
DRAFT 2023- 015   AN ORDINANCE AUTHORIZING THE CITY MANAGER, OR HIS 
DESIGNEE, TO ACCEPT A GRANT FROM THE OHIO EPA IN THE AMOUNT OF 
$25,000.00 TO BE USED TO FUND THE MOSQUITO CONTROL PROGRAM THROUGH 
APRIL 2024 AND DECLARING AN EMERGENCY was read by title only by Clerk Wilkens 
per Mayor Fiala’s request. 

MOTION TO SUSPEND THE THREE READINGS OF Draft 2023- 015 MADE by Mr. Garret 
Ferrara, SECONDED by Ms. Gwen Rosenberg. On Roll Call Voting "Yes"  Mr. Jack 
Amrhein, Mr. Michael DeLeone, Mr. Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi 
Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy Wallach. The motion was CARRIED by a roll call 
vote of  7-0-0. 

MOTION TO ADOPT Draft 2023- 015 MADE by Ms.Tracy Wallach, SECONDED by Mr. 
Garret Ferrara.  On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. 
Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy 
Wallach. The motion was CARRIED by a roll call vote of  7-0-0. 

Ms. Wilkens stated that Ordinance 2023-015 had passed. 

Streets, Sidewalks, and Utilities   Chair Sidoti/ Vice-Chair Wallach 
MOTION TO APPROVE MARCH 1, 2023 COMMITTEE MEETING MINUTES MADE BY 
Mr. Roger Sidoti, SECONDED by Mr. Michael DeLeone, and CARRIED by a voice vote 
of  7-0-0.  
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MOTION TO APPROVE ACTION RECOMMENDED MADE BY Mr. Roger Sidoti, 
SECONDED by Mr. Michael DeLeone, and CARRIED by a voice vote of  7-0-0. 

Action(s) Recommended 

1. Approve the Vision Zero Resolution, with the emergency clause.

DRAFT 2023-016 A RESOLUTION OF THE CITY OF KENT, OHIO TO DEVELOP, 
IMPLEMENT, AND MONITOR A VISION ZERO PLAN TO ELIMINATE TRAFFIC 
FATALITIES AND SEVERE INJURIES WHILE INCREASING SAFE, HEALTHY, AND 
EQUITABLE MOBILITY FOR ALL, AND DECLARING AN EMERGENCY was read by title 
only by Clerk Wilkens per Mayor Fiala’s request. 

MOTION TO SUSPEND THE THREE READINGS OF DRAFT 2023-016 MADE by Mr. 
Garret Ferrara, SECONDED by Mr. Michael DeLeone. On Roll Call Voting "Yes"  Mr. Jack 
Amrhein, Mr. Michael DeLeone, Mr. Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi 
Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy Wallach. The motion was CARRIED by a roll call 
vote of  7-0-0. 

MOTION TO ADOPT DRAFT 2023-016 MADE by Mr. Garret Ferrara, SECONDED by Mr. 
Roger Sidoti.  On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. 
Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy 
Wallach. The motion was CARRIED by a roll call vote of  7-0-0. 

Ms. Wilkens stated that Ordinance 2023-016 had passed. 

Finance Committee       Chair DeLeone/ Vice-Chair Wallach 

MOTION TO APPROVE MARCH 1, 2023 COMMITTEE MEETING MINUTES MADE BY 
Mr. Michael DeLeone, SECONDED by Mr. Roger Sidoti, and CARRIED by a voice vote 
of  7-0-0.  
MOTION TO APPROVE ACTION RECOMMENDED MADE BY Mr. Michael DeLeone, 
SECONDED by Mr. Roger Sidoti, and CARRIED by a voice vote of  7-0-0. 

Action(s) Recommended 

1. Approve the acceptance of the NOPEC Energized Grant funds in the amount of
$54, 794 and allocate funds for City energy efficiency projects.

DRAFT 2023- 017   AN ORDINANCE AUTHORIZING THE CITY MANAGER OR HIS 
DESIGNEE TO ACCEPT THE NORTHEAST OHIO PUBLIC ENERGY COUNCIL (NOPEC) 
ENERGIZED COMMUNITY GRANT AWARD IN THE AMOUNT OF $54,794.00 AND 
DECLARING AN EMERGENCY was read by title only by Clerk Wilkens per Mayor Fiala’s 
request. 

MOTION TO SUSPEND THE THREE READINGS OF Draft 2023- 017  MADE by Mr. 
Garret Ferrara, SECONDED by Mr. Michael DeLeone. On Roll Call Voting "Yes"  Mr. Jack 
Amrhein, Mr. Michael DeLeone, Mr. Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi 
Shaffer Bish, Mr. Roger Sidoti,Ms. Tracy Wallach. The motion was CARRIED by a roll call 
vote of  7-0-0. 

MOTION TO ADOPT Draft 2023- 017 MADE by Mr. Garret Ferrara, SECONDED by Mr. 
Michael DeLeone. On Roll Call Voting "Yes"  Mr. Jack Amrhein, Mr. Michael DeLeone, Mr. 
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Garret Ferrara, Ms. Gwen Rosenberg, Ms. Heidi Shaffer Bish, Mr. Roger Sidoti, Ms. Tracy 
Wallach. The motion was CARRIED by a roll call vote of  7-0-0. 

Ms. Wilkens stated that Ordinance 2023-017 had passed. 

Unfinished Business:  None 

New Business 

Ms. Wallach reminded Council she had brought up the issue of low-frequency noises in the past and 
had to fight to keep it on the pending list. She said they need to deal with this issue. 

MOTION TO SEND TO COMMITTEE A GENERAL DISCUSSION ON LOW-FREQUENCY 
NOISE MADE BY Ms. Tracy Wallach, SECONDED by Ms. Heidi Shaffer Bish, and CARRIED by a 
voice vote of  7-0-0. 

Ms. Wallach added that they could put baffles around the business and there could be abatements 
that could be used. 

Ms. Shaffer Bish said discussing policy is very important, so revisiting the topic is appropriate to put 
into Committee. She added that moving on to the topic the residents brought forward this evening is 
very important, as these residents are suffering every day from noise pollution. She hopes city staff 
will continue to put pressure on management for this particular issue.  

Ms. Rosenberg asked if the motion was in a general discussion about low-frequency noise. Mayor 
Fiala said the motion needed to be a general discussion, as he did not want it to delay the discussion 
the city is having with Land O'Lakes.  

Councilmembers' Comments 

Ms. Gwen Rosenberg thanked Chief Shearer for allowing Council to meet the new police officers. 
She said hearing the new officer's credentials is a great way to enable council members to share this 
information with residents and for them to be able to attend council meetings and say hello. She 
asked him to pass along her congratulations to them in their new positions.  

Ms. Shaffer Bish thanked LoveLight for making a presentation and keeping Council informed on their 
progress in searching for a home for their organization. She said they are doing fundraising and 
asked everyone to invest, as she is intending to donate.  

Mr. Sidoti reiterated what Ms. Rosenberg talked about the new police officers and added that they all 
looked quite young. He likes the idea that they all have degrees and thinks good training is important, 
as it is very valuable.  

Mr. Amrhein thanked Betsy Justice from LoveLight for coming to speak to Council and said he also 
would be donating. He added it is a great cause and encouraged everyone to read the literature 
distributed, as it is extremely important. 

Mr. Ferrara echoed the comments about the introduction of police officers and it says a lot about the 
community that people who grew up here want to stay here and serve. He reminded everyone about 
the upcoming KSU Women's basketball game, playing Syracuse in the NIT and the Men's Basketball 
team playing in the NCAA tournament. 



Mayor's Report 

Mayor Fiala commented on the hiring of four police officers, stating it had been a while since four 
officers were hired at once. He said there are three females in the Police Department named Sam, 
and the new hire is named Mary. They joked that they are trying to get her to change her name to 
Sam as well. He wished Kent State the best of luck in the basketball tournament and said a group of 
community leaders and members cheered the team as they exited town on the bus. 

Ms. Wallach asked what was going on with the liaison position. Mr. Ruller said an email had been 
sent out that the position is posted and they are currently reviewing applications. 

At 8:15 p.m., after hearing no further business, Council adjourned. 
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Press  Release:

For Release:  Wednesday,  March  15,  2023

Contact:  Delores  Tocco  Tekieli  216-338-3330

Subject:  Land  O'Lakes  Factory  Torments  Senior  Neighborhood  in Kent

Residents  of  a senior  community  in Kent  are

frustrated  and fatigued  after  months  of

complaining  about  the  constant  noise  from  a plant

located  just  1,200  feet  away.

The Land O'Lakes  factory  management  has long

known  that  the  loud  noises  from  the  plant

torment  and disrupt  the  sleep  of  neighbors  in the

Crossings  on Golden  Pond,  located  at Shaw  Drive

and Sunnybrook  Road.  But  the  management  has

failed  to  address  the  problem  and has cut  off

communication  with  the  residents.

Residents  have  complained  of  the  disturbing

noises  running  all day  and  night,  except  for

occasional,  much  anticipated  breaks  during

weekends.  The banging  and  clanking,  along  with

ongoing  slow  droning  and  quick  pulsating  hums,

wakes  the  residents  at all hours  of  the  night.  The

droning  continues  throughout  the  day  with  little  to  no reprieve.  The  sounds  can be heard  through  the

walls  of  the  homes  in this  neighborhood.  Making  trying  to  fall  asleep  or  even  stay  asleep  a daunting  task.

Many  residents  report  hearing  it above  the  audio  of  their  T\/s  and  can  feel  vibrations  through  their  walls.

One neighbor  has said he can physically  feel  the  vibrations.

Land O'Lakes  has been  operating  in Kent  since  1982,  but  the  noise  problem  is more  recent.  Both

residents  and  city  officials  have  reached  out  to  the  plant  management.  At  first,  Land O'Lakes  operations

management  was  willing  to  work  with  the  neighbors  directly.  The plant  management  acknowledged  that

there  was  a problem  and  was  willing  to help  find  the  cause.  Then  all communications  shut  down,

presumably  on orders  from  the  corporate  office.

A petition  signed  by 59 residents  asked  Land O'Lakes  management  to install  sound  abatement  material

around  their  refrigeration  units  and HVAC Systems  to silence  and contain  the  problem  sounds.

Statements  from  residents  said they  did not  want  to  take  sleeping  medication  but  found  it to be the  only

way  to sleep.  Several  women  discussed  crying  during  the  night  when  they  couldn't  fall  asleep.  Others

described  the  frustration  of  having  to  wear  earplugs  every  night  in their  own  homes.

Kent  OH Land O'Lakes  Noise  Abatement  Campaign 2
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The  headline  of  a US News  article  by HealthDay  News,  dated  February  1, 2023,  reads  "Sleeping  Pills

Linked  to High  Risk  for  Dementia."  The  article  says  that  seniors  who  frequently  take  sleeping  medication

may  be raising  their  risk  for  developing  Alzheimer"s  Disease.  The  article  also  states  that  researchers  had

found  that  older  adults  who  often  took  sleep  aids  had  a 79%  chance  of  developing  dementia  compared

to  those  who  never  or  rarely  used  them.  That  makes  up most  of  the  demographics  of  this  neighborhood.

City  officials  met  with  residents  of  Shaw  Drive  and  neighbors  on  Sunnybrook  Road  on December  29,

2022,  and  February  9, 2023.  Neighborhood  attendance  was  25 and  35,  respectively.  Law  Director  Hope

Jones,  Commissioner  of  Health  & Safety  loan  Seidel,  Councilmember-at-Large  Roger  Sidoti  and  Ward  3

Councilman  Robin  Turner  attended  the  meetings.  In one  of  the  meetings,  a resident  played  videos  taken

on a smartphone  from  various  parts  of  the  neighborhood  and  even  of  their  bedroom  to  show  the

sounds  coming  through  the  wall.

Commissioner  Seidel  tracked  complaints  on a city  website,  but  many  of  the  senior  residents  were  not

able  to  use it. According  to  Commissioner  Seidel,  the  website  received  98 reports  of  loud,  disturbing

sounds  from  the  Land  O'Lakes  plant.  One  resident  tracked  the  nightly  noises  on  a steno  pad  next  to  her

bed  because  she  did  not  know  how  to  use  the  website.  Health  Commissioner  Seidel  also  had  her

employees  test  for  sound  decibels.  Many  of  those  sounds  coincided  with  website  complaints  by  the

residents.  However,  most  of  the  neighbors'  complaints  referred  to  loud  noises  during  the  middle  of  the

night  when  there  was  no  tracking  done  by the  city.  Noises  were  so loud  that  they  were  awakened  from  a

sound  sleep,  night  after  night.

City  officials  reached  out  to  Land  O'Lakes  to  request  a meeting  between  Plant  Management,  City

Management,  and  selected  residents  in the  neighborhood  to  discuss  the  issue  and  come  to  a resolution.

However,  no dates  or  additional  information  has  been  communicated  to  the  residents  since  that  request

was  made  in early  February.

The  residents  of  Shaw  Drive  and  Sunnybrook  Road  want  Land  O'Lakes  to  be  the  good  neighbor  they  so

proudly  claim  to  be by installing  sound-abatement  material  as soon  as possible.
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Synopsis

September  2022

*  Calls  to Land  O'Lakes  management  from  Sunnybrook  Rd resident  on behalf  of  neighborhood

Discussions  with  plant  management  and  neighbors  about  the  disturbing  noises  coming  from

their  facility  continue  throughout  Odober.  Conversations  dearly  conveyed  noises  louder  than

times  past,  disrupting  sleep  nightly,  noises  are heard  inside  homes  coming  through  the  walls.

*  The  ask from  the  neighborhood  is Land O'Lakes  fix  the  machines  that  are making  the  noises  or

contain  the  noises  with  sound  abatement  materials  that  are readily  and  easily  available  for

industrial  roof  top  HVAC units,  Refrigeration  Units,  Generators,  or  other  continuously  running

industrial  machinery.

October  2022

*  Call to  EPA, advised  that  the  sound  is a violation  however  no decibel  levels  defined  in Ohio  and

City  Council  would  need  to  enforce  local  ordinances.

*  Discussion  with  Kent  Police,  advised  not  a criminal  act  and  City  Council  would  need  to  enforce

the  sound  ordinance.

November  2022

*  Call to  Community  Development  of  Kent  (Paul  Bauer),  the  department  reached  out  to Land

O'Lakes  about  the  noises.

*  Community  Development  advises  Land O'Lakes  told  Community  Development  that  their  facility

doesn't  make  the  noises  the  neighborhood  is hearing,  Paul Bauer  suggested  neighbors  call Law

Director  for  more  explanation  on how  to  get  a resolution.

*  Call to Robin  Turner  Ward  3 representative.  Mr.  Turner  advised  that  the  neighborhood  should

work  together  to gather  signatures  and  arrange  a time  for  city  officials  to discuss  the  issue  in a

town  hall  setting

December  2022

*  Neighbors  gather  signatures  on petition  and schedule  a town  hall meeting

@ 12/29/2022  Residents hold first town hall meeting with Hope  Jones  Law Director  of Kent,  loan

Seidel  Health  Commissioner,  Roger  Sidoti  Councilman  at Large,  Robin  Turner  Ward  3

Councilman,  and  25 neighbors
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January  2023

*  City  does investigation  to determine  source and severity  of  noise issue

February  2023

*  2/9/2023  Residents  hold second town hall with Hope Jones Law Director of Kent, loan Seidel
Health Commissioner,  Robin Turner  Ward 3 Councilman,  and 35 neighbors  discuss results of
investigation

*  City  officials  promise  to foster  a meeting  between  Land O'Lakes, members  of Shaw Dr and
Sunnybrook  Rd, City Management,  Board of  Health,  and Community  Development of Kent

*  TheweekofFebruaryl3fhCityofKent0fficialreachouttoLandO'Lakestorequestmeeting,no

updates  provided  to residents  since request

March 2023

*  Residentsgotocouncilformallytopresentpetitionsandstatementsandrequestadditionaland
further  support  to aggressively  resolve this noise issue and heath concern as soon as possible

Sound  Map

The  following  is visual representation  of the where  the sounds from Land O'Lakes have been observed:

.e%b%

i
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Facility  Aerial  View

Suspected  machines  producing  the  noises  are indicated  below:
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Kent  OH Sound  Ordinance

https://www.kentohio.orz/DocumentCenter/View/11244/2022-053-SECTION-50912---UNLAWFUL-

NOISE-AMENDING
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EXHIBITA

509.12  UN

(a) unlawfulNoise-Prohibited.  ltisunlawrulforanyowner,occupant,agentorpersons
in possession  orcontnol  ofanystnicture,  lot,  thingor  buUding,  premises  orvehicle  to make,
continueoraiuse  to  be made  orcontinued,orpermitto  be made,  any  excessive,
unnecessary,  orunusuany loud  noiseorany  noise  whidi  dbturb,  annoys,  injures  or
endangers  the  comfort,  repose  or  health,  peaceorsafetyof  persons  ofonlinary  sensibilities
withintheClty.

- The  follomngam,amongothers,are  declared  to  be
loud,  disturbing,  injurious  and  unnecessaryand  unlawful  noises  in vlolatlon  ofttdssection,
but  thbg enumeration  shall  not  bedeemed  to be exdusiw.,  namely:

(1) HornsandSlgnalDevlces.  Thesoundlngofanyhornorsignaldeviceonany
automobile,  motorgde,  bus  ortriin,  oranyotherwhide*hilenot  in motion,mcept  as a
dangersignal  orto  give  warning  of  intent  toget  Into  motmn,  or,  ffin  mason,  onlyas  a
dangerslahroras  brakaare  beingapplhqd  and  deceleratingofthe  vehkle  has
be@in;  the creation by means ofsuch signal devices ofanyunreasonal$loudorharsh
sounds;  and  thesounding  ofany  signal  device  rorany  unreasonableor  unnecessary  period
ortime.

(2) Radio,Stereo,Musiaillnstniments.  Thepjayingofanyradlo,stereo@televislonset,

amplified  or  unamplified  musiail  instniments,  loudspeaker,  tape  recorder,orother
electronicsound-produdngdeviam,  in such  a mannerormdi  such  volume  atany  time  or
place  so as toannoyordlmurb  thequiet,  comfort  orreposeofpersons  in anyoffkeor  in
anydwelling,  hotel,  hospital  orothertype  of  residence,  ororany  persons  in the
vidnity.-Tboopomtionofanyauahsotinstnimenlphanogiuphimachinoordcvicoinsuch
a manncras  5ebo-plainlyaudlblo  on a proporty  or  in a dwelling  unit  othorthan  that  in
which  itk,  lomted,shall  be prime  fado  evidanm  ofa  violatim  of  thls  cocdon.
(3) LoudNoisesorDisturbances.  Yelling,shouting,hootingorthernakingofanyother
ioud  noises  on the  public  streets,  or  the  makingofanysuch  noise  atany  time  or  place  so as
to  annoyordisturb  the  quiet,comfortorreposeofpersons  In anydwelling,  hotel,  hospital
or  other  type  of  residence,  or  m any.offlce  orofany  persons  in the  vkinity.

(4) AnimalNoises.  Thekeepingofanyanimalwhichbyaiusingfrequentorlong
continued  noise  shafl  dbturbthe  comfort  or  repose  ofany  permn.

(5) WhmeorSiren.  Theblomngofanywhisdesorsirens,excepttogiwnoticeofthe
time  to  begin  orstop  work  oras  a mirnmg  of  fire  or  danger.

(6) EngineExhaust.  Thedischargeintotheopenairoftheexhaustofanyengine,or
imenial  combustion  engine,  except  through  amufflerorotherdevice  which  effectively
prevents  Joud orexpkisive  noise  therefrom.

(7) NoisyAdvertising. Nopersonshall,byringingabellor@mg,orbyusinga
phonogriph  orotberinstniment  forproducimg  orreproducingmunds,  orby  usingloud  or
boisterous  language  orbyany  unusual  noise  orineans  whatever,  adverUsegoods,wares,  or
merchandise  forsale,  oradvertise  any  show,  theter,exhibition,  or  entenment.

202-082  G  "A'
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.  person  t'un, or  operate  any  steam,  gas,

psoline,  or  other  engine,  boiler,  press,  machine,  orotherapparatus  so constnicted  or

operated  as to make  any  unnecessary  noise,  to the  annoyance  and  discomfort  of  the  people

or the City,  except  in thecourse  or making  an emergeng  repalrand  forweather

necessitated  activities.

(9) Noise-producinglnstniments.  Theuseofanydevice,apparatus,radio,tickeror

other  noise-making  and noise-emittingdevice  forgeneral  advertfflingpurposes,  or  for  the

purpose  ofsoliciting  5de  or  attracung attentlon  to anywares,  ypod.  menhandise,

instnimentor  device  offered  forsale  is prohibited.

(c) Sound Generated  by Devices  or  lnstr'utnents.  it  is prima  bcie  unlawful  for  a person  to

generate  orpermlt  to be generated  sound  by the  above  described  devices  or  instniments  in

the  followingdrcumstances:

(1)  Onprivatepropertybetweenthehoursof9:00p.m.and7:00a.m.ofthefollowing
day in a residential  area  where  the sound  is uareasonably  audible  past  the property  lineof

thepropertyon  which  thesouraiofthesound  is located;  or

(2) Onastmt,highwayorinthepublicright-of-waywherediesoundisaudiblethirty

(30)feethaomthedevIcegeneratingthesound.  Pmmnsinpossessionofacumntparade

pennlt,  assemblage  perndt,ora  cunent  loud-speaker  perniit  are  exempt  h'um  the

provisionsof  this  sub-paragriph.

(3) Byconductinganundulylargegatheringataprivateresidenceorinaprivate
residential  area  which  generates  m[ve  noiseat  any  time.

(d) Nopersonbemgtheowner,orpersoninpossessIonofapremimforpersonin

control  ofthe  premises  by  reason  oremployment,  ageng,  orotherwise,  whethersuch

ownership,  passession  orcontrol  is exclusive  orjoint,  shall  permit  a violation  ofthis

section.

(e) WarnlngandAlannDevices  Warningandalarmdeviceswhichhavethepurposeof

signaling  unsafe  ordangerous  situations  or  ailing  forpofice  are  exempted  hm  the

prohibitions  of  this  section  when  used rorsuch  purposes  and are m properworking  order.

(f) Agrfcuitural  Activities.  Agricultural  activities  conducted  mthin  an agriailtural

districtas  authori  m Chapter929  ofthe  Ohio  Revised  Code, shall  be exempted  from  the

prohibitions  ofthissection  when  theadivittes  are notin  conflictmth  federal,state  orlocal

laws  or  are conducted  in accordancewith  generally  accepted  agiicultural  practioes.

(g) OutdoorPerformances  Theuse,pmductionorpresentationoutdoorsinaresidential

neighborhood,  by a live  band  ofany  make-up,or  the  use oroutdooramplfflaition  or

amplfflcation  Intended  direcdyor  indirectly  to be heard  outside  ofthe  StniCture  where  the

event  ls beingheld.

(h) ExemptionsEventsofflciallysponsoredand/orapprovedbytheCftyofKent,suchas
FESTIVALS, fireWOrb,  parades,  etc., activities  thatare  essential  tO the  properperformance

work-related duties of the officers and employees oftheCit3r,  and events offiml  sponsored

by governmental  educational  Institutions  and  the Kent  Board  of  Eduaition  such as sporting

events,  mardifng  bands,  etc., shall  beexempt  from  the  prohibitionsofthis  section.

(i) Retaliation.Nopersonshalldirectaverbal,physiailorelectronicacta@iinstthe
person,  famfiy  or  property  ofany  individual  who  complains  oforwitnesses  a violatlon  of

2022-053 's
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the Unlawful  Noise  regulations  for  the purpose  of  intimmatingor  retaliating  against  that

person  for  the  exercise  ofthe  right  to complain  or  testify  to a violation  ofthis  Code.

0) Penalty
(1) Whoeverviolatesthissectionexceptsubsection(i)isguiltyorgenerating

unreasonable  noise  an unclassified  misdemeanor,  punishable  bya  fine  of  up to $1,000  and
up to thirty  (30)  days  in jail.  If  the  offender  persists  in generating,  or  permitting  to be

generated,  unreasonable  noise  after  reasonable  warning  or  request  to desist,  the penalty

shall  include  a minimum  fine  of$500.00.

(2) whoevervioiatessubsection(i)herein,isgumyoranunciassitieamisaerneanor,
punishable  by  a fine  ofat  least  $500.00  and not  exceeding  $1,000  and up to thirty  (30)  days
in jail.

2022-053 ExhW  'A'
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Petition

The following are the signatures collected from the residents of Shaw Dr & Sunnybrook  Rd at the

request of council member Robin Turner  Ward  3 Representative:

PETITION TO ELIMINATE MACHINERY  NOISE  FROM  lANOO'LAKES
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their I)rOpefty iocatesf at 2€X)1 Mogpttorp  Rd kent  OH 44740.
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addttlon, perfod(c ioud  booniing  startlmg  noises  are afso tieard  durlng  thti  night.
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[ONTO  EuNffl!ukTEMACHINaffaSiu  ufkNIDOWtS

The noJse from the a.and O'[akes refrigeration  units, HVAC system,  or  anothertype  of

contiryuous runrilng machine is produced throughout  the  day  and  ri)ght  heard  2,000+  Feet from

their property loca ted at 2001 MoBadore  Rd Rent OH 44240,

The low frequency humming  and droning  noises  pass through  exteriorwalls  and  the  sound  is

heard in our homes, disrupting  sleep  and  is an annoyarxce  that  impacts  otir  quality  of  fife.  In

addition, periodic loud boorriing  startling  NITRES are also  #ieard  auring  the  night.

We the residents of Sunnybrook  Rd and  Shaw  Dr are bothered  by these  noises  and  askthe  City

of Kent to assist with  Influencing  Larid  O"Lakes  to  contain  or  elin'ilnate  the  sounds  made  by their

machinerya SO they are nO .longerheard  in our  neighborfiood  as soon  as possible-
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pm  amaunmymmrmmo'ma

The noise from  tlie  Land O'Lakes  refrigeration  units, HVAC: system,  or  anOthertype  Of

continuous running  rriachine  b produced  thmughout  the  day and night  hearty 2.,ooo+ {dfrorrx

!heir  property  located  at 200,I Mogadore  Rd Kent OH 44240.

Tlie lowfrequency  humrmng  and dromng  nOlses paSS  througti  exterior  waes and  the  sound is
heard. in our  homes,  disrupting  sleep and is an annoyance  that  impacts  our  quality  of life. In

addiUon, periodic  loud  boorningstartling  noises are also heard  durlngthe  nfght,

We the resments ofSunriybrook  Rd and Shaw Drare  bothered  bythese  noises  and askthe City
of Kentto  assistwtth  influencing  Land O'Lakes to contain  or eliminatethe  sounds made by their
machinery,  so they  are no longerheard  in our  neighborhood  as soon as posslble.
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Email  in lieu  of  Signature

From: kend1984@gmaa.mn
To: dtmadre@ad.
Sent  12/19/2022  6:33:48  PM  Eastern  Standam  'nme

Subjed:  Land  O' Lakes  ?kaa  m:

To Whom  n May  Conoern:

Due m DUlrm m  I tmf'4 at W  Fk  hOfne m tits Wtnlar ff  COnlkm m  e-rml a$ ou s%  On am
M  €O reQlNm that k  LJf'd  O' Lakes tadhykxmgamy take steps to h'xtafi ffind  abatemem rnatems atttmk
M  €O t  e4ffl'thata b  sound m  by ttmk $.  Stnoarely.

Ken  and  Oboe  .k+nes

196  Sham  Drtws

Kink.  ONo  44240
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Map  of  Petition  Signatures
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Statements  from  Shaw  Dr  and  Sunnybrook  Rd Residents

Shawn  & Dianne  Hadawaya

February  5, 2023

STATEMENT  REGARDING  LAND  O' LAKES

To Whom  It May  Concern,

The  persistent  machinery  noise  emanating  from  the  Kent  Land O' Lakes  facility  is disturbing,  unhealthy

and unacceptable.

For us, the  noise  is most  noticeable  in our  home  office,  guest  bedroom  and  sunroom.  These  rooms  are

at the  front  of  our  home,  fac!ng  the  direction  of  the  Land O' Lakes  plant.  We have  filed  numerous

electronic  complaints  via the  City  of  Kent  website.  The noise  can be heard  both  during  the  day  and  at

night, usually Monday through Friday. It is almost continuous, stoppin@ for 5-10 minutes before
resuming.  In January  2023,  our  overnight  guest  was  unable  to  sleep  without  earplugs  due  to  the  loud

droning,  whirring  noise.  We  can only  imagine  what  our  neighbors  who  live  closest  to the  Land O' Lakes

facility  are forced  to endure.

Land O' Lakes  must  recognize  the  noise  pollution  they  are  creating,  accept  responsibility  and  take  the

necessary  actions  to mitigate  the  noise.  We expect  Land O' Lakes  to honor  their  professed  commitment

to be a good  neighbor.

Sincerely,

Shawn  & Dianne  Hadaway

225  Shaw  Drive

Kent,  OH
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Carol  and  jack  Lotzgeselle:

The noise  from  LO'L P(ant  has been  here  since  I moved  here  in April  of  2021.  The  noise  has gonen  worse

as far  as being  loud.  The  first  night  we  moved  here,  I was  in bed  and heard  the  noise  for  the  first  time

and  got  out  of  bed because  I thought  my  husband  left  the  car  running  in the  garage.  He said  he did  not

do any  such  thing.  I went  in the  garage  and  it was  not  the  car  running,  it was  the  noise  coming  from  the

LOL Plant.  The loudness  of  the  noise  just  keeps  getting  worse.  It is enough  to  drive  a person  crazy

especially  at night  when  you  are  trying  to  sleep.  Even in the  summer  trying  to relax  on the  patio,  the

noise  is so annoying.  Recently  one  night  when  my 13  year  old  granddaughter  stayed  over  night,  the  next

morning  she told  me  she heard  the  noise  all night.  She thought  the  noise  was  coming  from  my

refrigerator.  She did not  realize  the  noise  she heard  was  coming  from  outside.  The  noise  is non stop  day

and  night.  If it stops  it is only  for  5 minutes  and  then  it starts  back  up again.  I am in tears  a lot  of  nights

because  I have  no place  to  go to  escape  from  the  noise  so I can  fall  asleep.  My  bedrooms  are  the  worse

rooms  for  the  noise.  On Saturday  and  Sundays  I do not  hear  the  noise.  The  plant  must  not  be in

operation  on the  weekends.  Wednesday,  January  251 sent  a form  in at 3:30  AM.  The noise  was

exceptionally  loud  that  night.  We  could  not  sleep.  Ifinally  went  back  to bed at 5:10  AM  and  fell  asleep.

Not  because  the  noise  stopped,  but  because  I was  totally  exhausted  from  being  up all night  because  of

the  noise.  There  are  a lot  of  elderly  people  living  in this  condo  neighborhood.  A lot  of  them  probably  do

not  know  how  to  fill  out  the  form  and  to  submit  it. I was  one  of  them  at first.  I still  am wondering  ifl  am

filling  it  out  and  submitting  it correctly.  I know  my  husband  would  never  fill  it out  because  he does  not

use the  computer.  So I am sure  you  would  probably  have  a lot  more  forms  being  turned  in if  some  of  the

elderly  knew  how  to  do it. I pray  there  is something  that  can  be done  to heap us with  the  noise  that  we

are living  with.  Thank  you  for  trying  to help  us. Carol  and  Jack lotzgeselle
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Carol  and  jack  Lotzgeselle Additional:

Upsetting riorsall

Sti)ijcct:

D;ilc:
lilisctling  noise!!
12;29,"2022  3:11:37  PM E:istern Standard  Tiinc

l=roin: cloiz44240@tilioo.coin
TO: dtinat)re(alaolcoin

I-li De1. Jack imd llii'ivc  anot)ier  coini'iiitinenl  !-or lliis  evening. I am iilso very upset about ilic noise. I idso liearJit )iist itiglit  ivlien  l was ti)'  mglo  in)l asleep ;it 12:30  AM. My granddaugbter spciit tlie mB1it liere last mglit andslie tliouBlit  t)iere waS soinclliinB  lVrOng wil'i our rc[rigcrator. Slic did not realize Nie noise was coinmB m taron'ioutside. Please ;idd  us to tlic list  o!aunliappy  people  about tl'ic i'ioise. So soi'iy  tve will not bc able to atletid tbcinccting.  Make  sure ill("41 kllOW tlicrc  ilTC tWO OtllCr peal)1€ lVhO are 1101 at 1110 meeting WIIO aT'e bollicred b}' tl'ie110ice. Tl'ianks.  Dcl.  Caml  and Jack.

> On I)cc  28, 2022,  at 9:11 AM-  wrote:

Del I cannot  figure  out  how  to get on the  website. I do not know anything about computers. That noiseis almost  nonstop  day and night. At nigi'it  it might stop for 5 minutes and then starts back up again. Iam in tears  at night  because I have no place to go to get away from the noise so I can sleep. OnSaturday  and Sundaysl  noticedldo  not hear  the noise. They must not operate on those days.
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Delores  Tocco  Tekieli  & Edward  Tekieli:

Statement  regarding  the  Land O'Lakes  Plant

When  we downsized  six years  ago from  our  home  on the  shores  of Lake Erie, we never  thought  that  we

could  move  to a place that  would  compare.  To our  delight,  we moved  into  wonderful  community  where

we are happy  even without  the  sunsets  on the  lake. The neighbors  are wonderful,  great  activities,  pool,

workout  room  and close proximity  to Family  and downtown  Kent. Plus, our  new  home  is just  beautiful.

What  could  be better!

For the  past  couple  years,  I have been experiencing  low-grade  headaches  almost  daily,  although  if we

were  gone  all day, I had no headache.  Ithought  it was my allergies.  We spend  the  Winters  in Florida,

and I don't  get  the headaches  there.  This summer,  we were  aware  that  the  noise  from  the Land O'Lakes

plant  seemed  louder.  We can't  even open  our  windows  to let in Spring  breezes.  When  we are in bed at

night,  we could  hear  the  loud droning  of machinery.  I buy  the  Land O'Lakes  whipped  butter  at least  3 or

4 times  per month  and I tell  my husband  that  they  are churning  my butter.  For so many  nights  the  noise

is so loud  that  I must  take  a sleeping  pill to fall  asleep.  Taking  sleeping  pills  are not  good  for  anyone.

Often,  there  is loud banging  that  wakes  us up, usually  around  3 to 4 am, it sounds  like machinery

starting  up. The loud noise  sometimes  goes in cycles  of  stopping  and starting.  When  I'm in my sunroom,

I'm aware  of  the  loud  sounds  coming  from  the LO'L that  can be heard  over  my  TV.

Before  we left  for  Florida  on January  7th,  I wrote  on the  website  several  times  whenever  I heard  the

disturbing  noise.  I realized  that  Ifl  was home  all winter,  I would  only  go to the  website  occasionally,  not

daily  or  several  times  weekly.  And that  would  be a problem.  Itruly  appreciate  our  community  having  the

ability  to report  the  disturbances  on the  website  although  many  of  our  neighbors  do not use  the

computer.

We live in a beautiful  senior  community  with  condos  selling  in the  S300K.  When  we purchased  our

property,  we were  not  even aware  that  there  were  railroad  tracks  behind  our  home,  let alone  a factory.

We have been told  that  the  sounds  are from  the  trains.  NO, the  train  whistle  announces  the  train,  and

the  train  is gone  after  a few  minutes.

In this  highly  technical  age, there  are many  choices  of  sound  abatement  materials  available.  Land

O'Lakes  is not  a poor  company,  but  a very  successful  one  with  quality  products.  Their  balance  sheet

indicates  that  they  are more  than  capable  of  doing  something  to ensure  our  quality  of  life  without  their

disturbing  sounds.  City  Officials  are trying  to measure  the  sound  with  meeting  decimal  sound  levels.

Unless  you come  into  our  bedroom  at 11:30  at night  or in my sunroom,  you are not  getting  the  full

picture.  Our  lives and health  are affected  by disruptions  to our  sleep  by these  disturbing  sounds.

What  are the  remedies?  Ifthe  nOiSe continues,  we are not  going  to aCCept this  intrusion  intO Our  liVeS. It

is time  for  City Officials  to look  for  money  in the  Governor's  office  in COVID relief  money  to assist  Land

O'Lakes.  But if not,  what  are our  next  choices???  We can't  live like this.

This situation  is fixable.

Delores  Tocco  Tekieli  & Edward  Tekieli

Kent,  OH 44240  232 Shaw Drive
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Del  Tekieli:

February  9"  Statement

First  of  all,  I want  to  thank  the  City  Officials  for  the  time  and  effort  they  have  committed  to helping  our

community.  I'm so sorry  that  I cannot  be here  because  my  husband  just  had a surgical  procedure  here

in Florida  to  find  out  if  the  cancer  treatments  work.

For  months  our  neighborhood  has been  tormented  by a variety  of  sounds,  including  grinding,  banking,

roaring,  humming,  droning,  whirling  and  churning.  The  sounds  are  not  the  trains  which  have  a loud

warning  whistle  and  are  gone  in a couple  minutes.  It is not  road  noise  from  Rt 261  since  there  is not

high  traffic  24/7. There  is proof  that  it is the Land O'Lakes  plant.

In a US News  article  by HealthDay  News,  dated  February  1",  2023,  the  headline  read  "Sleeping  Pills

Linked  to High  Risk for  Dementia".

The article  went  on to  say that  "Seniors  who  frequently  take  sleeping  medications  may  be raising  their

risk  for  developing  Alzheimer's  Disease.

The  article  also  stated  that  "researchers  found  that  older  white  adults  who  often  took  sleep  aids  had a

79%  chance  of  developing  dementia  compared  to  those  who  never  or  rarely  used  them."  That  is me and

many  of  my  friends  and  neighbors.

I would  have  never  suspected  that  the  company  that  makes  my  favorite  whipped  butter,  would  affect

not  only  my  quality  of  life  in the  most  special  of  neighborhoods,  but  also  my  physical  and mental  health.

I believe  that  the  City  of  Kent  Officials  will  do  what  is right  in protecting  its most  vulnerable  residents

who  deserve  a good  quality  of  life.

Lastly,  I want  to  thank  my  wonderful  neighbors  who  have  signed  the  petition,  visited  the  website  to

register  their  complaints  and  who  took  the  time  to write  a statement  and come  to  these  meetings.

And  especially,  Matt  & Candra  Morrison  who  had lead  our  mission.  We  are  all in this  together.

Del Tekieli

Kent  OH Land O'Lakes  Noise  Abatement  Campaign 20
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Judy Filippone:

1 am presenting  this statement  in addition  to the comments  I submitted  via a website  from  City of Kent

Health & Safety. I have no way of  knowing  if those  comments  were  successfully  received.

The noise was first  noticeable  to me in Sept or act  if  this year. I have lived at this location  since  2013.

While  I may recall hearing  a humming  noise outside,  I was never  bothered  by it. Now the 'hum'  is

constant  24/7 Mon-Fri.  It sounds  like the equipment  is now shut down  early Sat morning  and started  up

again  early  Mon  morning.

My bedroom  is on the driveway  facing East towards  the woods  and Land O Lakes factory.  The  head  of

my bed is on the garage side South and East. Noise on m wall  is loud and pulsating,  fading  in and out  and

sometimes  not  audible  for  30 seconds before  starting  up again. Almost  vibrating...  nighttime  is when  it

bothers  me the most. To move the location  of the bed would  not make appreciable  difference.

Most  nights I can 'self-talk'  thru  bedtime  with  difficulty  sometimes  reverting  to moving  to the living

room couch or guest room.  Sleep aids are a last resort.

Trains and 'dumps'  from  Shelly Co. Don't  bother  me. This noise is constant.  Interrupted  with  variables  of

intensity  and decibels.  It's annoying  and sometimes  debilitating.

I am hoping  for  a company  'fix'  to correct  an obvious  problem  that  has fallen  on our  community.

Judy Filippone

Unit 186  Shaw Drive, Kent
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Robert  & Karla  Schaffer:

STATEMENT  REGARDING  LAND  O LAKES PLANT

We have  enjoyed  living  at  the  Crossing  at Golden  Pond  for  the  past  4 years.  It is a beautiful  community

with  great  neighbors!

Unfortunately  we  constantly  hear  the  loud  humming  and moaning  noises  coming  from  the  Land  O Lakes

Plant  which  seems  to have  worsened  recently.

The noise  is so loud  we  can hear  it through  our  closed  windows  over  our  TV and at times  will  cause  the

windows  to  vibrate.  There  are also  nights  that  it has  effected  our  sleeping.

We  are  very  concerned  that  if  this  problem  continues  we  will  not  be able  to fully  enjoy  our  patio  when

the  weather  breaks  or  be able  to  open  our  windows  to  enjoy  the  fresh  air.

We  appreciate  the  efforts  of  all to resolve  this  issue  as we  know  it is fixablell

Robert  & Karla  Schaffer

278  Shaw  Dr.

Kent,  OH 44240
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Matthew  Momson:

We  moved  into  5185  Sunnybrook  Rd in June  of  2021.  The  first  year  of  living  in this  neighborhood  we

learned  how  lucky  We Were  tO find  this  property.  The  neighborhood  is quiet  and  has  a small  community

of  friendly  folks  that  surrounds  us.  One  of  the  many  perks  that  my  wife  and  t noticed  that  first  year  v.ias

when  we  had  the  windows  open  in the  back  of  our  house,  we  could  hear  the  fountains  in  tl'ie  pond

behind  our  property.  We  took  advantage  of  this  several  nights  in  2021  and  the  first  half  of  2022.

In the  middle  of  the  summer  of  2022,  we  were  woken  up  around  3:30am  to  the  sound  of  this  pulsating

droning  hum  that  we  never  heard  since  we  moved  in. It was  unnerving  and  since  we  both  were  awake,

we  were  listening  outside  trying  to  figure  out  if it was  a plane  in the  distance  or  an idling  vehicle  parked

somewtiere,  but  we  couldn't  determine.  We  closed  tlie  windows  and  annoyingly  to  our  surprise  the

humming  noise  could  be heard  coming  right  through  the  walks,  keeping  us awake.  The  noise  stopped

around  midmorning,  and  we  don't  recall  hearing  it  the  rest  of  that  week  with  this  first  experience.  As

time  went  on  over  tlie  summer  and  into  the  fall  the  noise  would  return  and  we  would  hear  it  overnight

once  a week,  then  sometimes  twice  a week,  then  it would  continue  throughout  the  day,  to  the  point  that

it was  pulsating  and  droning,  or  producing  a constant  hum  3-4  days  and  nights  a week,  every  week.

On  one  of  our  evening  walks  through  the  neighborhood  in early  September  2022  we  realized  while  v.ie

were  near  the  cul-de-sac  on  Shaw  Drive,  that  it  was  the  Land  O"Lakes  facility  on  the  other  side  of  the

woods  behind  the  condos.  I called  Land  O'Lakes  directly  and  spoke  with  Eric  Love  (plant  manager)  about

the  noises.  We  had  steady  dialogue  weekly,  around  fixing  this  issue  until  mid-October.  Our  interactions

stopped  in November,  that's  when  I asked  the  City  of  Kent  to  help  with  the  problem  noises.

These  noises  have  been  steadily  disrupting  our  sleep  since  September  of  2022.  The  sound  cannot  be

ignored  when  trying  to  sleep,  due  to  the  constant  hum  or  pulsating  and  constant  droning  rhythm  it

produces.  In a desperate  attempt  at  soundproofing  our  home  I had  the  exterior  walls  reinsulated  on

11/29/2022.  The  iow  frequency  sounds  still penetrate  through  our  walls  and  keep  us awake.

For  months  I have  been  taking  3 over-the-counter  sleeping  pills(Diphenhydramine  HCI 25mg,  more  than

the  2-pill  recommended  dose)  to  force  myself  to  fall  asleep  through  the  sound,  however  I find  tl'iat  it will

help  me  fatl  asleep  while  the  noise  is going,  the  noise  will  stil1 wake  me  up  after  a couple  hours.  My  ivife

and  I each  purchased  white  noise  macliines  to  help  mask  the  sound,  however  the  tone  is still  heard

when  the  vihite  noise  devices  are  both  going.  I have  !ost  track  of  how  many  weeks  I have  been  kept

awake  2-3  days  in a row  with  no  actual  sleep.  Outside  of  the  many  health  issues  that  sleep  deprivation

presents,  I notice  myself  getting  anxiety  when  I liear  anything  that  remotely  resembles  the  tone.  On

nights  when  the  sound  is not  being  made,  I find  myself  not  being  able  to  sleep  due  to  the  anxiety  of

worrying  about  it  starting  up  again.  It is wearing  on  my  physical  and  mental  wellbeing.  The  lack  of  steep

is impacting  my  production  at  work,  my  memory,  I look  physically  different  from  the  constant  sleep

deprivation,  anytime  I am  not  at  home  I find  myseif  easily  dozing  off  (such  as when  driving)  because  of

how  little  sleep  I get  during  the  week.  City  officials  have  described  this  as being  a disruption  of  "my

quality  of  life",  It is beyond  that;  this  is sound  torture.  The  noise  is an  intrusive  sound  tliat  I am  having  to

deal  with  inside  the  walls  of  my  own  home.  I cannot  escape  the  sounds  and  it  robs  me  of  sleep  weekly.

Land  O"Lakes  boasts  about  making  the  world  a better  place,  being  responsible  partners  and  good

neighbors.  Even  stating  they  are  a force  for  good  in our  communities  -  and  for  our  planet  -  and  it is a

role  they  take  seriously.  I am  begging  Land  O'Lakes  to  please  work  with  our  city  officials  and  immediately

abate  these  noises  produced  at  the  facility  located  in Kent,  OH  for  the  health  and  safety  of  the  impacted

nearby  residents.
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Candra  Morrison:

Land  O'  Lakes  Statemeni

The  first  s months  of2021,  my  husband  & I looked  at  a to 4 houses  aweek  during the
hotiest  housing  market  We have  Seen  in decades.  But  the  moment  We SaW the  home on
Sunnybrook  Rd,  we  knew  it was  the  one  for  us. This  was  our  dream  home.  We  even said that if
the offer  we  made  on it wasnt  accepted,  we  were  going  to  Step  house  hunting  & wait.
Thankfully,  our  offer  was  accepted  & we  were  able  to move  in June  2021.

That  first  summer,  it was  so nice  to be able  to have  our  windows  open  or Si[ OLlt On Our
newly built  patio  & enjoy  how  incredibly  quiet  the  neighborhood  was.  There  was  no noise from
neighbors  & we  could  hear  the  fountains  in the  pond  behind  US. So serene!  We  frequently  slept
with the windows  open,  the  sounds  ofthe  fountains  lulling  US tO sleep.

This  past  summer,  we  started  hearing  a rhythmic  humming  noise  randomly  at night  &
sometimes  during  the  dag.  Throughout  the  summer  the  nOiSe  beCame  more  & more frequent,
day  Or night,  to the  point  of  being  consistent  every  week  by the  end  ofAugust.  It WaS around this
time  we  realized  On One of  Our walks  down  Shaw  Dr, that  the  noise  WaS coming  from the Land
O' LakeS  faCtOry.  We  kneW  tt"iiS becauSe  We Can See it through  ttie  trees  5ehind  ttie COndOS & it
WaS the  10udeSt  right  there.  By early  September,  we  Were  being  kept  aWde  Or Waken  up by ttiiS
pulsating  humming  noise  muttiple  nights  per  week,  aS well  AS hearing  throughout  Our work
day(we  both  work  from  home).

We  haVe  been  doing  What  We Can tO blOCk Out the  nOiSe. We'Ve  reinsulated  the walls  of
the  house,  we  sleep  with  sound  machines  on either  side  of our  bed,  we  take  sleeping  pills &
melatonin.  Nothing  helps  us to sleep  through  the  night  because  the  nOiSe COmeS ttirough  Our
walls  keeping  us awake  or  waking  us if we  do  fall  asleep.  As  the  months  have gone on, we are
having  chronic  headaches.  our  anxiety  is higher,  & our  exhausUon  is showing  in our production
at  WOrk. Througtiout  thiS  process  & talking  with  the  senior  CitiZenS  in Our neighborhood,  it is
heanbreaking  to hear  how  much pain they are in being so close to this noise & how much it is
affecting  their  health.  I knOW tiOW muCfi  pain We are in & it iS WOrSe far them. It'S awful.

I can't  express  enough  gratitude  to the city for helping us with our request. I hope Land
O' Lakes  will  listen  to us & be the "good  neighbor"  they claim to be on the mission statement
that  they  have  on their  website.

Candra  Morrison

5185  Sunnybrook  Rd.

Kent,  OH
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lane  Gwinn

Hi Del,

I've  been  meaning  to  tell  you  this  for  a while,  and  on my  thought,  I'd let  you  know  now.  You  asked  some  people  to

contact  you about the noise  level and what's  @oing  on.  Well,  here's  my  statement.  The  noise  is constant  all day  every

day there are some  breaks when it seems  quieter  but at night when  I get  ready  to  go to  bed  it's  iust  a hum  constantly

humming  all  the  time  it's  doing  it now  as

we  have  dinner.  We  can  hear  it  all thmugh  dinner  and  all through  the  house  I could  write  you  every  day  but  that's

what's  going  on it's  every  day.

Jane  Gwinn

184  Shaw  Dr

Sent  from  my  iPhone

Nancy  Wachsmuth:

I'm not able  to attend,  but I live across  from

LoL and can hear  the  manufacturing  sounds

all day, even  when  I don't  have  my hearing

aids on. It isn't  as noisy  in the summer  with

the leaves  on the  trees.  I feel  the  company

can make  an adjustment  to curb  the noise.

Nancy  Wachsmuth,  234  Shaw  Dr, tree  side
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Ist Townhall  Notes  from  December  29'h, 2022  - 6:30pm

Following  are notes  of  the  Town  Hall Meeting  on December  29, 2022  with  City  of  Kent  officials  regarding

the  disturbing  sounds  coming  from  the  Land O'Lakes  plant.

In attendance:  18  Crossings  residents  (7 representing  couples)  7 Sunnybrook  residents  and  City  Officials:

Robin  Turner,  our  Ward  3 Councilman;  Roger  Sidoti,  At-Large  Councilman;  Hope  Jones,  Law Director;

loan  Seidel,  Commissioner  of  Health  & Safety.

Matt  Morrison  (Sunnybrook  Rd) introduced  the  City  Officials  and  gave  his background  of  contacting  the

management  of  Land O'Lakes,  beginning  in September,  regarding  the  disturbing  sounds  emanating  from

the  plant.  Matt  Morrison  was  able  to record  the  sounds  on his phone  and play  through  his home  sound

system.  The  noise  is heard  throughout  his home.

Councilman  Robin  Turner  had talked  to  City  Departments  regarding  the  disturbing  sounds  emanating

from  the  plant.  The  Operations  Manager,  Eric Love  was  not  willing  to  discuss  the  problem  with  him  or

attend  our  meeting  due  to  legal  ramifications.  They  stated  the  noise  is not  from  their  plant.

Del Tekieli  (232)  read  two  statements  from  neighbors  regarding  the  sounds  - Nancy  Wachsmuth  (234)  &

Caroline  Lotzgeselle  (263).  Del mentioned  the  petition  (for  Land O'Lakes  management  to abate  the

sounds)  with  58 signatures.

Karen  Dobrilovic  (111)  said  she called  the  Police  at 3:45  am one  morning  because  of  the  loud  sounds

coming  through  her  home.  She said that  she doesn't  get  returned  calls  from  plant  and  hasn't  slept  well

in 6 or  8 months.

Councilman  Sidoti  asked  about  shift  changes  -two  or  three  possibly  causing  sounds  or  product  changes

(has  three  shifts).  Councilman  Sidoti  said  that  he has driven  to our  street  numerous  times  and hasn't

heard  anything.  Health  Commissioner  Joan  Seidel  said she has sent  staff  to  check  on sounds,  but  they

haven't  heard  anything.  (We  know  they  must  get  out  of  their  cars.)

Robert  Shaffer  (278)  suggested  that  the  sounds  mimic  dumping  metal,  blowers  and  at  time,  someone  is

also  playing  a loud  boom  box  (possibly  someone  on break).

Jere  Sitko  (267)  stated  that  when  he walks  his dog  to  the  top  of  the  street,  the  sounds  are very  loud.
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Larry  Schmersal  (254)  flies  his drone  over  the  plant  and says  the  sounds  are  coming  from  the  four

cooling  towers.

See below
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Councilman  Sidoti  questioned  if  the  sounds  could  be from  the  other  plant.  Nancy  Paulus  (168)  stated

that  the  other  plant  is closed  on Sunday,  and  she could  still  hear  the  noise  from  L'OL plant.

Matt  Morrison  had several  conversations  with  Eric Love,  Plant  Manager,  who  first  admitted  there  was  a

problem  and  was  willing  to  work  with  him,  then  refused  to  take  or  answer  his calls.  Matt  researched

specific  sound  barriers  for  industrial  continuous-running  rooftop  equipment  that  he shared  with  Eric

Love.

Our  own  Larry  Schmersal  (254)  has had  extensive  experience  with  sound  abatement.

Councilman  Robin  Turner  heard  the  sounds  when  he visited  Matt's  home  when  Matt  played  it through

his sound  system.  He stated  that  the  City  Officials  must  determine  if  there  is anything  in City  Law that

covers  this  situation.  It could  fit  under  Nuisance  law,  but  it was  designed  for  students'  parties.  He also

mentioned  zoning  laws.

Ms. Jones  said our  properties  are  1,700  ft.  from  the  plant.  Nancy  Paulus  (168)  said  that  this  is the

loudest  in three  years.

Sue Schmersal  (254)  asked  about  environmental  issues.  This  is a major  consideration.

Del Tekieli  (232)  asked  what  steps  the  City  would  take  next.  The Law Diredor  Hope  Jones,  said  they

would  talk  with  the  Operations  Manager,  Eric Love.

Judy  Filippone  (186),  who  lives  directly  across  from  the  Clubhouse,  said  that  noise  was  louder  in

September  and  Fall (when  the  leaves  were  still  on).  Others  agreed.

Ed Tekieli  (232)  asked  if  City  Inspectors  have  checked  plant.  Cindy  Marsh  (Sunnybrook)  asked  if residents

on Mogadore  Road heard  the  noise.
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Councilman  Turner  mentioned  that  the  topography  of  area  makes  a difference.  He asked  that  we  give

the  City  OffiCialS  a little  time  tO WOrk  With  the  plant  management.  The  City  Officials  will  meet  as a group

to decide  how  to  proceed.  Then  meet  with  plant  management.  Law Director  Jones  said they  would  send

a letter  as a start.

Councilman  Turner  said that  we  won't  do this  as adversarial,  but  diplomatically

Kevin  Williams  (113)  asked  who  will  do what  next?  Get  them  to admit  the  problem.

Law Director  Jones  said that  we  may  have  to  institute  a civil  lawsuit  if  LOL won't  make  any  changes.

Karen  Dobrilovic  (111)  suggested  that  we  should  call  Chanel  19  News.  Law  Director  Jones  discouraged

that  action.  Del Tekieli  (232)  said  to let's  try  to  do  this  diplomatically  to  give  them  a chance  to  be good

neighbors.  Del thanked  the  City  Officials  for  attending  and  the  meeting  ended.

After  the  meeting  concluded,  Crossings'  Board  member,  Bob Heim,  told  Councilman  Sidoti  about

hearing  the  sound  recently.  It sounds  like  equipment  rotating  with  a bad bearing  or  that  is out  of  round.

Bob  and Mr.  Sidoti  also  discussed  the  likelihood  of  vibrations  from  the  plant  equipment  being

transmitted  via the  ground  and  bedrock  underlying  the  area.  (Bedrock  is 1,500  to  2,500  ft  below

ground.)

-Del  Tekieli  (232)
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2nd Townhall  Notes  from  February  9'h, 2023  - 6:30pm

Following  are  minutes  ofthe  City  of  Kent  officials  meeting  with  residents  of  the  Crossings  at Golden

Pond  Condominium  (Crossings)  and  nearby  residents  from  Sunnybrook  Road,  regarding  the  disturbing

sounds  coming  from  the  Land  O'Lakes  (LOL) Plant  on Mogadore  Road.

Attendees  from  the  City  of  Kent  included:  Hope  Jones  -  Law Director,  Joan  Seidel  -  Commissioner  of

Health  & Safety,  Robin  Turner  - Ward  3 Councilman,  and a student  (Joe)  from  Kent  State  who  was

involved  in the  recent  test  recordings  made  by the  city.

Approximately  36-40  residents  of  the  Crossings  and nearby  neighborhood  were  in attendance.

Matt  Morrison,  nearby  Sunnybrook  resident,  opened  the  meeting  with  introductory  remarks  and

highlights  of  his meetings  and  discussions  with  Roger  Sidoti  -  At-Large  Councilman,  associated  with  their

observations  and  recordings  of  the  sounds  coming  from  the  LOL Plant.  The sounds  were  heard  by Matt

and Roger at various POintS On ShaW DriVe  and the neighbOrhOOd,  at Matt'S  home On Sunnybrook, as

well  as over  at the  LOL Plant.

Matt  also  brought  sound  equipment  to  the  meeting  and used it to  demonstrate  for  the  attendees,  his

recordings  at a variety  of  different  times  and locations.  His recordings  included  both  normal  sounds  at

the  various  locations  and  from  times  when  the  disturbing  sounds  were  observed  and recorded.  Most

attendees  concurred  that  Matt  had  captured  the  disturbing  sounds  accurately.

Nancy  Wachsmuth,  Unit  234  Crossings  resident,  stated  she had  a hearing  test  earlier  today  and has 30%

loss of  hearing  and  still  hears  noise  inside  her  home.  She then  paraphrased  a statement  from  Del Tekieli,

Unit  232,  who  was  unable  to  attend  the  meeting,  regarding  the  disturbing  sounds  that  may  contribute

to health  issues  and  the  need  for  a solution.  Nancy  also asked  a question  about  whether  LOL Plant

employees  are required  to wear  ear  protection,  which  could  not  be answered  by the  attendees.

Various  other  residents  of  the  Crossings  made  comments  about  their  written  statements  and  the

disturbing  sounds,  including:  Karen  Dobrilovic,  Unit  Ill  on Shaw  Dr and  Diane  Hadaway,  Unit  225 on

Shaw  Dr. Karen  noted  that  the  sounds  from  her  perspective  are  at  their  worst  between  the  hours  of  2

and 5 AM  in the  morning.  This  time  period  was  also  consistent  with  the  comments  made  earlier  by Matt

about  the  disturbing  sounds  keeping  him  awake  during  the  night.  Diane  noted  the  case when  her

daughter  was  staying  overnight  and  trying  to  sleep  in their  guest  room  which  faces  Shaw  Dr. Her

daughter  was  unable  to  sleep  because  of  the  noise,  she stated  sounded  like  a helicopter  outside  her

window  all night  and Diane  had  to  get  her  earplugs.

Another  resident  noted  that  there  were  also banging  noises  coming  from  the  plant  in the  early  hours  of

the  morning.  Others  agreed  and noted  that  the  banging  could  be coming  from  Republic's  waste

collections.  Matt  talked  about  the  trash  removal  scenario  with  Roger  and Roger  advised  that  the

collection  was  not  supposed  to happen  until  after  7am,  Rog,er mentioned  to  Matt  that  he had  a part  in

that  city  ordinance.  Hope  Jones  commented  about  other  problems  with  collections  by Republic  in the

city  and  noted  that  she could  deal  with  that  situation.  Matt  agreed  that  the  banging  noise  was  an easy

fix  if  it was  the  trash  removal  however  the  main  concern  is the  humming.
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Hope  said  she had talked  to City  Manager  and  wanted  to bring  in Land O'Lakes  to talk  and ask them  to

be good  neighbors  and  to  investigate  sound  barriers.  She also  stated  that  Kent  had gotten  rid of  any

decibel  laws,  she is doing  research  on other  cities  and states  for  their  sound  and  decibel  laws.  Someone

on council  (Tracy  Wallach)  asked  for  Low  Frequency  Noises  to  be on the  year's  council  agenda.  Officials

reached  out  to Kent  State  for  a sound  engineer  and have  not  gotten  a response  (university  may  not  be

comfortable  with  the  project)

Law Director  Hope  Jones  and Health  Commissioner  loan  Seidel  then  presented  a package  of  materials

(Attached)  including  charts  and  graphs  related  to  the  recordings  of  sound  levels  made  by various

individuals  on behalf  of  the  city  at four  points  around  the  area  and  a control  point  in the  city.  loan  also

noted  that  in total  98 separate  entries,  from  15  different  addresses,  had been  made  to  the  website  that

she had created  to  capture  the  specific  dates,  times,  and  locations  of  the  disturbing  sound  events

recorded  by residents.

loan  spoke  of  the  equipment  used,  explaining  they  were  using  smart  phones  with  apps,  not  professional

devices  also  acknowledged  that  no recording  were  taken  in the  evening  or  from  inside  anyone's  homes.

It should  also be noted  that  a number  of  statements  from  residents  were  collected  by Del Tekieli  and  are

available  to  further  document  their  experiences  with  the  disturbing  sounds  and related  impacts  upon

their  lives.

In summary,  Hope  Jones  and  the  other  City  officials  were  concurring  with  the  group  of  residents  that

there  is a problem/situation  with  the  disturbing  sounds,  and  that  they  are  coming  from  the  LOL Plant.

Further  discussion  centered  around  Regulations  regarding  sound  levels.  Matt  noted  his inquiries  with

the  EPA and  searches  into  city  and  state  regulations  on sound  levels.  However,  the  general  conclusion

from  this  discussion  was  that  there  are  no specific  regulations  on low  frequency  sounds  that  apply  in this

situation.  Hope  agreed  and  also  noted  that  the  city  does  not  have  the  expertise  or equipment  for

measuring  low  frequency  sounds  at this  point.

At  about  this  point  in the  discussions,  the  emphasis  shifted  to the  next  steps.

Matt  asked  what  the  next  steps  were  and  when  can we  expect  updates,  stated  that  the  neighborhood  is

holding  their  breath  and being  as patient  as possible  but  meanwhile  this  noise  continues  weekly

disrupting  everyone's  sleep  and  wellbeing.  Robin  mentioned  several  times  the  neighborhood  could  do

whatever  we  felt  was  necessary  and asked  for  ideas.  Matt  mentioned  that  at the  beginning  of  the

meeting  he complimented  the  neighborhood  on being  patient  and not  making  this  public,  but  we  aren't

being  given  any  solid  commitments.  Matt  stated  that  this  is a health  concern  and when  this  meeting  is

over  everyone  goes  home,  the  neighborhood  would  still  hear  the  noise  at 2:30am,  so the  frustration  will

continue.

The conversation  shifted  to  avoiding  going  public,  Robin  said if  we  do go public  we would  cut  off  our

nose  to  spite  our  face  because  of  property  value  concerns.
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Matt  noted  for  Robin and the attendees  that  Roger Sidoti had suggested  to him that  he attend  an

upcoming  meeting  of  City Council on 2/15/2023  and present  his observations  and recordings  about  the

disturbing  sounds, and it's personal  impact  on him and other  area residents.  Matt  asked, "wouldn't

doing  this next week make this matter  become  public?"  Matt  also emphasized  his desired  actions  were

for  a quick resolution  to the disturbing  noises.

In response  tO that  suggestion  from  Roger aS presented  by Matt,  the City  OffiCialS  and attendees

generally  agreed that  he should hold off  on attending  a City Council meeting.  The thinking  and

discussion  was that  such a presentation  could expand  the scope of  the situation  and get others  involved,

and possibly  including  the press. Robin and others  again suggested  that  the non-confrontationa)

approach  would  be better.

Matt  agreed and even stated  in his initial  conversation  with  Roger they  discussed that  maybe next  week

would  be too aggressive and perhaps  the March  meeting  would  be better.

Robin stated  that  the issue is not  a council  issue. Matt  responded  to this stating  that  the EPA said to  call

council,  the police captain  said to call council,  community  development  said to call council  and now  we

are being told it isn't  for  council.  Robin said people  will have different  opinions  about  who should be

handling  this  we need to figure  who that  would  be. Law Director  Hope stepped  in and stated  that

council  needs to help and she was going work  with  her boss to set up a meeting  with  LOL in the next

couple  of weeks.

Both Hope and Joan suggested  that  the city officials  arrange a meeting  with  LOL Plant management,

including  Matt  and several other  representatives  of  the group  present  at the meeting.  Hope said Land

O'Lakes is normally  receptive  to city  requests.  Hope noted that  her boss was out  of  town  the next  day,

so she would  talk  to him early next  week.

Robin Turner  at this time  concurred  with  the idea of  a sit-down  meeting  with  city  officials,  LOL

management  and some of the residents  affected  by the disturbing  sounds. One of  Robin's main  points

was emphasizing  the importance  of  a low-key  meeting  with  the LOL personnel  in a non-confrontational

manner,  and just  asking to discuss the situation  and what  can be done for  a resolution.

The conclusion  to the above discussion  and the meeting  was that  Hope Jones would  proceed  early next

week with  setting  up the meeting  with  top level city  officials,  Land O'Lakes officials,  Matt  and some

additional  residents  from  Shaw Drive who are impacted  by the disturbing  sounds
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City's  Findings

The  following  points  of  information  were  presented  by Joan  Seidel  at  the  2"d Townhall  meeting  held  on

2/9/2023.

Land  O'Lakes  Sound  10  Sec  ReadingsCD

Address

Shaw  Dr

rear

Indian  Valley

Dr  (KntRdg)

Shaw  Dr

entrance

Amer.

Legion

rear

Mamn  and

Lake  (control)

Date/Time
1/11/23 10:27  AM 10:16  AM iO:24  AM lO:10  AM

db low 46.8 44.4 46.2 45

db high  61.3 71.8 59 58

db avg 53.2 52.3 51.7 52

notes  i air plane  ' air  plane traffic truck  '

Date/Time
1/12/23_ 3:00  PM ' 2:55  PM  - 2:58  PM 2:49  PM

db low . - 34.9  - ' - 31.3  ' 41.7 45.1 '

db high - 59.7 ' 61.1  - 53.3  - 69.3

db avg - 47.3 , 46.2 47.5_. 57.2 .

notes idling  truck

Date/Time
1/12/23 8:38  AM 8:33  AM 8:35  AM 8:46  AM

db low 40.3 33.3 34.5 40.3

db high 61.3 65.3 47.5 67.9

db avg 49.8 44.3 41.6 54.1

notes

Date/Time
1/13/2023 8:08  AM . 8:00  AM 8:05  AM ffi:14AM 8:25  AM  

db low 42.9 . 42.3 46.6 49.7 - 45.5  - "

db high 63.6 63.3 79.7  - 77.4 65.7

db avg 49.3 49.B.  60.6  . 61.9 52.6

notes  _ faint  hum traffic - traffic  - idling  truck ' traffic  -

Date/Time
1/13/23 11:36AM 11:36AM 11:30AM 11:25  AM 11:13AM

db low 39.9 44.2 42.2 55.1 39.4

db high 67.4 58.9 79 68.1 54.8

db avg 49.5 50.1 61 .7 58.9 44.7

notes traffic idling  truck traffic

Date/Time
1/13/23 2:29  PM 2:22  PM 2:27  PM 2:18  PM 2:42  PM

db low '45.6  - 47.7 43.7 , 48.3 , 46.3  -

db high  . _ 67.4 . 78.7 73.4 76.5 _ . 78.1   _

db avg 51.9  , , , 61.1, 52.2 55.6 60:9

' notes traffic

Date/Time

1/17/23 8:04  AM 7:57  AM 8:00  AM 7:52  AM 8:17AM

db low 48.3 48.2 38 48.1 53.9

db high 66.8 76.5 49.7 55.8 63.2
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db avg 54.2 60 43.9 51.7 58.5

notes traffic traffic low hum idling  truck traffic

Date/Time
1/17/23 1:44  PM 1:36  PM 1:39  PM 1:30  PM 1:20  PM

 dblow 43.2 44.6 45.7 53.9 60.1

db high 82.3 73.7 76 73 79.9

db avg 66.7 55.7 59.4 60.4 64

notes motor traffic traffic idling  triick st sweeper,  truck

Date/T  ime
1/18/23 8:39  AM 8:34  AM 8:37  AM 8:09  AM 8:21 AM

db low 47.7 43.9 45.7 20.1 38.6

db high 66.3 66.7 73.1 76.1 49.1

db avg 54 48.9 62.2 57.9 42.6

notes traffic traffic trash  truck idling  truck

Date/Time 1:40  PM 1:38PM  . 1:41  PM 1:32  PM 1:16  PM

db low 43.4 43.7 51.5 46.9 44.2

db high 63.2 72.2 62 80.3 51.6

db avg 50.1 52.8 55.8 62.9 50.3

notes

machine
hum/birds traffic

idling  mail

truck idling  truck traffic

Date/Time
1/18/23 2:28  PM 2:22  PM 2:26  PM 2:34  PM 2:12  PM

db low 41 .9 43.9 44.5 46.34 43.6

db high  (10
sec) 75.2 67.3 74.6 62.7 54.4

, dbavg 54.2 48.6 54.6 53.9 47.8

notes traffic

Date/T  ime

1/19/23 8:29  AM 8:25  AM 8:27  AM 8:34  AM 8:11 AM

dblow(10
sec) 49.6 45.3 48.2 50.3 47.4

db high  (10
sec) 56.8 78.2  , 56 66.4 62.6

db avg 53.5 59.4 52 57.7 50.7

notes traffic traffic

Date/T  ime

1/20/23 8:16  AM 8:10  AM 8:12  AM 8:04  AM 7:50  AM

db low (10

sec) 43.6 46.4 44.7 46.7 46.9

db high  (10

sec) 55.7 80.6 55.7 56 64.8

db avg 49.6 58.6 50.2 51.7 55.1  '

notes traffic/rain

machine
hum

Date/Time

1/20/23 11:33AM 11:al  AM 11:28AM 11:39AM 11:14AM

db low  (10

sec) 48.9 42.3 48.9 52.1 42.5

db high  (10

sec) 82.9 71.7 67 71 .4 60.2

db avg 64.4 48.5 53.2 58 50
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notes flock  of  geese traffic/rain diesel  truck

Date/Time
1/23/23 9:49  AM 9:44  AM 9:47  AM 8:37  AM 9:19  AM

db low  (10
sec) 43 35.6 34.5 43.1 40.9

db high  (10

sec) 70.3 65.9 43.9 66.2 68.7

db avg 53.4 46.9 38.3 52.1 55.8

notes
birds  and

traffic faint  hum traffic traffic

Date/Time

1/23/23 2:38  PM 1:40  PM . 2:34  PM 2:27  PM 2:13  PM

db low  (10
sec) 45.2 54.4 44.3 67.7 46.7

db high  (10
sec) 74.7 79.7 75.2 78.1 ' 76.3

db avg 58 63.2 56.8 73.6 58.1

notes traffic diesel  trucks traffic

Date/T  ime

1/23/23 3:31 PM 3:25  PM 3:28  PM 2:58  PM 3:14  PM

db low  (10
sec) 41.2 41.1 46.1 49_2 35.8

db high  (10
sec) 59 49.7 75.8 72.1 56.2

db avg 45.7 45.3 eo.g 58.1 41.1

notes hum/drone hum/drone traffic idling  truck

Date/Time
1/24/23 8:15AM 8:07  AM 8:10  AM 8:01 AM 8:26

db low  (10
sec) 41 38.6 35.2 42.4 44.8

db high  (10

sec) 77.3 47.1 60.3 53.1 68.3

db avg 51.7 42.4 44.1 47.6 54.5

notes SR  261 traffic machinery machinery machinery traffic

Date/Time
1/24/23 3:01 PM 2:59  PM 2:56  PM 2:52  PM 2:41 PM

db low  (10
sec) 53.9 54.6 48.2 44.5 52.7

db high  (10
sec) 70.1 72.8 63 64.3 65

db avg 60.6 61.4 57.1 57 56.3

notes traffic/airplane

Date/T  ime
1/25/23 8:08  AM 8:00  AM 8:05  AM 7:54  AM 8:30

dblow(10

sec) 40.9 49.5 37.7 46.2 40.4

db high  (10
sec) 61.9 80.9 50.1 71.9 72

db avg 46.6 67.8 42.7 62.3 51.9
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notes

traffic  w/
background

hum wind traffic

traffic  on SR
261 traffic

Date/Time
1/25/23 2:5al PM 2:47  PM 2:49  PM 2:43  PM 2:33  PM

dblow(10
sec) 47.3 45.4 46.7 49 45.8

db high  (10
sec) 53.8 69 56.9 59 80.3

db avg 50.3 50.5 50.1 55 54.2

notes ..,...3ra4::zpe.  a&

7-----'-=  -2j7VEE-""-K-A-VE-FU-G=E+  -7

idbsloewe)(l0W  44.3 43.8 43.6 47.1

I
I

42.9  I

!dbm!_iegch, (10
lal&

66.6  ' 69,1 63.4 67.8
i

81.8 %
1,,6

*

l'i'2aVg__, __,sy__.o-,,Q,,, 53.0 ,3,,2.;, --  57.1 __,so4  _,_l

aDE61BEL  -KEY  - '

IOdb Breathing,  Almost  quiet

20db Mosquito,  Rustling  leaves

30db Whisper,  Quiet  room

40db Quiet  library,  Park

50db Quiet  office,  Quiet  street

60db Nornial  conversation  at  3ft

70db Busy  traffic,  Vacuum  cleaner

80db Busy  street,  Alarm  clocks

90dt) Diesel  truck,  Power  tools

100db Blow  dryer,  Motorcycle

110db Rock  music,  Car  horns

120db Threshold  of  pain,  Thunder
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Shaw  DrKCHD  Readings

Address

Shaw  Dr

rear

Indian  Valley

Dr  (KntRdg)

Shaw  Dr

entrance

Amer.

Legion

rear

Mamn  and

Lake

(control)

Date/Time
01/17/23  2055

db low 31 31 3"l 48 36

db high 61 58 79 79 65

db avg 51.8 49 50 52 44

notes
mild breeze,
traffic,  hum

mild breeze,
traffic windy

Date/Time
1/18/23  0715

db low 35 43 31 60 49

db high 51 48 36 75 53

db avg 46.7 46.9 47 47.1 51

notes hum
delivery  truck
exiting  drive

Date/Time
1/18/23  2106

db low 37 38 39 45 53

db high 49 46 65 5"l 73

' db avg 43 42 49.8 I 48 I 50.7

notes hum loud car

idling  trucks
workers
talking truck  idling

Date/Time
1/10/2023  0716

db low 45 44 46 49 60.9

, db high 55 78 64 56 65.2

db avg 50 61 47.7 46.4 63.05

notes
261 traffic,
hum,  rain

261 traffic,  rain
gutter,  wind

rain, cars  at

intersection
trucks  idling,

rain
iddling  trucks,

drizzle
DatefTime

1/19/231020to
1100

db low 56 57

db high 85 68

db avg 65 64

notes

hum,  261
traffic,

airplane

hum,Sunny
brook
Traffic

Date/Time
1/19/23

l400tol442

db low 62

db high 91

db avg 68
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notes

hum,  261

traffic

Date/Time
1/20/23  0722-

0746

db low 49 42 37 52 45

db high 63 55 44 66 53

db avg 58.2 48.5 40.5 56.8 60.3

notes

261 truck,
hum,  snow

wind,  261 traffic,

snow

geese,
i hum,  traffic

traffiic,  trucks

idling

snow  traffic  on

Lake

Date/Time
1/20/23  1835-

1900

db low 45 45 38 53 49

db high 57 48 53 59 72

db avg 51 46.5 45.5 56 60.5

notes

261 traffic,
hum 261 traffic,  hum It. hum

trucks  idling,

rain Lake  st traffic

Date/Time
Of/21/23  0806-

0836

db low 33.7 35 31 37 35

db high 41 41 36 47 50

db avg 37.35 38 33.5 42 42.5

notes

hawk,  261

traffic,  hum

crows,  261

traffic

geese,  hum,

traffic trucks  idling traffic,  birds

Date/Time
1/24/2023  1000  -

1030

db low 52 56 64

db high 84 84 80

db avg 68 70 72

notes

261 traffic,
birds,  humm

261 traffic,

reverse  alarm,
humm

261 traffic,  no
humm

Date/Time

1/26/23  0715-
0736

db low 24 23 20 26 38

db high  (10  sec) 32 29 29 31 47

db avg 28 26 24.5 28.5 42.5

notes

hum,
window  up

sl hum,  windows
up

hum,
windows  up

sl hum,  cars,

windows  up

truck,  windows  '
up

Date/Time
1/26/23  1712-

1740

db low  (10 sec) 41 40 31 40 35

db high  (10  sec) 47 48 39 51 46

db avg 44 44 35 45.5 40.5
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notes
loud  car,

Hum,  traffic hum,  261 traffic Hum
261 traffic

cars traffic.  Dog

Date/Time
0716-0742

db low (10 sec) 40 42 39 42 42

db high  (10 sec) 47 69 75 77 79

db avg 43.5 55.5 57 59.5 60.5

notes Loud  hum loud  Hum loud  Hum trucks
loud  whirring,

car

Date/Time'l/26/2

0231112-1233

db low  (10 sec) 41 47 41 51 49

db high  (10 sec) 67 73 76 63 74

db avg 54 60 58.5 57 61.5

notes hum traffic,  hum
traffic,  slight

hum
semi  idling  at
LOL,  no hum

traffic,  hum  from
west

Date/T  imel/26/2
023  1817-1842

db low  (10 sec) 42 41 38 46

db high  (10 sec) 62 47 76 58

db avg 52 44 57 52

notes
hum  traffic

261 261 traffic,  hum
cars  on

Sunnybrook Whirring,truck

Date/Timel/27/2
023  0713-0739

db low (10 sec) 38 41 38 49 35

db high  (10 sec) 67 53 49 55 41

db avg 52.5 47 43.5 52 38

notes 261 traffic hum snow  plow trucks  idling cars  on Lake  st
Date/Timel/27/2

023 1138 1133 1141 1126 1114

db low (10 sec) 26 30 23 29 26

db high  (10 sec) 39 40 35 41 76

db avg 31 36 28 38 36

notes KK KK, Traffic KK KK, traffic KK, Traffic

{ --""-2-W-EE-K-'-A-l;ERaG-E-  ------"---'-"""'-  - -'(

!db low (10 sec) 39.73125 39.86666667 36 47.0625 az.s:sozspz:s, J

Idb high (10 sec) 56.6875 54.46666667
54.9333333

3 61 .25

a a'!

61.09230769  I

L,Jbyg..-..-....._..-,,-48,,$(2%5_:3-,,37,,6,;:-q66J3[

45.4333333

.u._.........._. _,,,,___,,U"!,,,!--,-
i

-H,,os___ozs_gz,z_J
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Scatter  Plot

Noise  reporting  tjmings  according  to neighbors
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Type  of  noise No.  of  complains

Grinding 5

Humming 20

Droning 29

Motor 8

Pulsating 18

Turbine I

Rumbling 7

Whirring 3

Fan 1
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Overlapping  Times

Table  noting  the  overlapping  times  as reported  by the  Land O'Lakes  neighbors  and as recorded  by Kent

City  Health  Department  and Community  Development.

r)  Addrms  Complain  Time K€:HD/rJ)  : Rtbg

mixes  rng  . tmw
hmrd

01/12/23'  234Shaw  Grinding/Moreoverthei  2:45pm : CDreoorded -l 3:00pm

I Dime past 3 months - I : slight noise -'l -I- 
01/13/23  5185 - Humming from Land , 2:30 pm , Loud noises  ! 2:29 pm

Sunnybrook  O'Lakesgoingnonstop  , , Recordedby

since  last  evening  , , CD  :

01/18/23  254 & 225 Droning no  all -i 9:00- , Noises  , -8:37am  :
Shaw  Driw  mornmg  i 9:30  am : reoorded  by

,CD

01/19/23  278 Shaw Loud constant  . 8:45 am . Moderate  ! &29 am
Drive humming/from  . noises

blowers/motors

01/20/23,  5185 Louddroning/hurnrmng  8:00-  Moderate  8:16&7:46
Sunnybrook  ' 8:30arn  noisesbyCD  am

&263Shaw  andKCHD

Drive

01/20/23  254Shaw  Thefannoisewas  7:30pm  Noises 7:00pm
Drive  present  all  day  and  very  reported  by

loud  KCHD

01/24/23  263Shaw  Loudhumming  8:30am  CDreported  8:lSam
Drive   loadnoises

01/24/23  234Shaw  PulsatingGrinding  9:45am  Veryloud  IO:OOam
Drive  sounds

recorded  by

the  KCt-10

01/26/23  5185 Loud humming sinoe 11:00  Loud noises ' 11:12  am
Sunnybrook  previous  evening  am  reoorded  by

Rd  tmKCt4D
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Number  of  Complaints

Address No. of  complaints

5185  Sunnybrook  Rd 23

278  Shaw  Dr 13

168  Shaw  Dr 10

263 Shaw  Dr 10

225 Shaw  Dr 9

254  Shaw  Dr 6

234  Shaw  Dr 4

232 Shaw  Dr 3

238  Shaw  Dr 3

157  Shaw  Dr 3

252  Shaw  Dr 1

272  Shaw  Dr I

164  Shaw  Dr 1

184  Shaw  Dr 1

262  Shaw  Dr I
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Registered  Complaints

The  following  items  are  details  captured  on Kent's  Board  of  Health  website,  names  and addresses

available  from  Board  of  Health:

i f liti ll mi Q imlJ! Iffa ! _ ,  _ _ '. a _ mWWa
ffi,riql§*

I!lTh$* &'ljjE !=iiill IQi-pl'. li N rP4'4 ThS . '. - - '-. '. "  - '. . - . a' - "  WF'fi,A!4I a " "  ""  -

01/03/23 5:00  AM

Reported  in her  complaint  that  the  sounds  also occurred  even  louder
on this  day  at 07:00  AM  and 12:45  PM

01/03/23 1:00  PM

Laying  in bed,  listening  to loud  humming,  droning  noise  coming  from
plant.  Has been  on & off  since  a little  before  lpm  today.  Has been
consistently  running  since  at least  9:30  when  I came  to  bed.

01/03/23 11:30  PM

When  I went  to bed at 11:30  pm last  night,  the  grinding  sounds  were
loud  & clear.  My  wife  took  a sleeping  pill  at 12:45  since  it was  still  so
loud  that  we  couldn't  sleep.  Ifinally  fell  asleep,  but  when  I got  up
during  the  night,  the  sound  was  still  there.  This  morning  at 7:15,  the
sounds  continued.

01/04/23 7:00  AM

Constant motor  / blower  running  all day  and night since Tuesday
morning  Jan 3rd.  The sound  seems  to be coming  from  Land O Lakes
Factory.  We  have  lived  here  4 years  with  the  noise  but  has intensified
recently.

01/04/23 6:00  AM

I noticed  the  Land o Lakes  mechanical  sound  starting  at 6:00  this
morning,  it is still  making  the  noise  at 10:00  am. It's  a constant

grinding  sound.

01/04/23 4:15  AM

Every  night  between  2:30  and 4am  the  pulsating  or loud  wonging
sounds  begin  and  wake  me up. My  sleep  patterns  have  been

disturbed  after  years  of  this.  I Fall asleep  9pm  and up and awake  at
2:30  or  4am  each  night  and  stay  awake.  Drive  by and you  will  see my
lights  on at this  early  hour  as it has trained  me to  be wake  up
between  2:30-4am  This  does  not  happen  when  I am away  from
home.  I hear  it through  earplugs  and  a clean  air  machine  for  white
noise...it  is still  distinguishable.  The pulsating  roaring  noise  seems  to
taper  off  a bit  around  8am.  It gets  less obvious  around  11:30  to  about
Ipm.  The louder  pulsating  roaring  reaches  a peak  in the  early

evening  around  6pm  to 11pm  or  so. Then  the  process  begins  again  at
2:30  am.  Wednesdays  and  Thursdays  seem  worse,  but  it is always

making  some  noise.  We moved  here  over  4 yrs.  ago and noticed
there  are  hardly  any  birds  around  the  complex  and believe  the
factory  noise  keeps  them  away.  Could  Land O'Lakes  be offered  a tax
break  for  some  environmental  reason  if  they  mitigate  the  noise?  Eric
Love Land O'Lakes  operations  mgr.  first  responded  to Matt  Morrison
that  there  was  a problem,  then  silence.  They  seem  to be gaslighting
nearly  60 residents  telling  us there  is no noise.

01/04/23 9:15  PM

Pulsating  humming  noise  coming  from  machines  at Land O'Lakes.
Started  up around  5:30pm  still  going  at 9:20.

01/04/23 11:15  PM

Noticed  turbine  like  droning  sound  when  turning  off  TV, etc.  to  go to
bed.  Probably  started  earlier,  but  did  not  notice  until  it was  quieter  in
the  condo.
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01/OS/23 12:45  AM

The  noises  from  the  plant  woke  me up  from  a sound  sleep  at  12:45

am  and  again  at  6:QO am.  I can  hear  it now  at  8:30  am over  my  T\/.

The  droning  sounds  go on most  of  the  day.

01/05/23 8:00  AM

Consistent  noise  seeming  to  be coming  from  the  Land  O Lakes  factory

due  to  motors  / blowers  running  constantly.  Four years  that  we have

lived  here  but  noise  is getting  worse

01/05/23 9:00  AM

Pulsating  whine  off  and  on  over  night  and  next  morning  upon  waking

and  removing  earplugs.

01/05/23 12:00  PM

Reported  noise  last  night.  Pulsating  sounded  continued  all night'  until

about  7:30am  this  morning  then  stopped.  Now  it has  been  doing  a

constant  roaring  hum  since  about  9:30am  that  will  gradually  get

louder  to  a point  and  then  gradually  lower  every  few  minutes.

01/05/23 9:30  PM

Laying  in bed  I can hear  a loud,  droning  humming  noise  coming  from

Land  O Lakes  plant.  It goes  for  a few  minutes  then  stops  for  a few

minutes  then  starts  back  up again.  It has  been  doing  this  the  last  few

hours.

01/06/23 12:45  AM

Droning  pulsating  hum  been  going  on  and  off.  Laying  in bed  hearing

since  9:00pm  still  going  on,  it's  almost  lam.  3rd  night  of  hearing  this.

Not  able  to  sleep  again  3 nights  in a row.  Pulsating  has  been  stopping

for  a few  minutes  and  as soon  as I'm  about  to  fall  asleep  it starts  up

again  and  goes  for  another  15-20  minutes.  I feel  like  I'm  being  sound

tortured  in my  own  home  night  after  night.

01/06/23 5:00  AM

Loud  droning  noise  can  be heard  from  inside  my  home.  It began

earlier.  Wish  that  a Kent  representative  would  come  down  some  of

the  driveways  of  Shaw  Dr. early  mornings  and  get  out  of  their  cars  to

hear  what  we  deal  with  every  night  and  day.  Plant  can be easily  seen

lit  up.

01/06/23 7:45  AM

Friday  was  particularly  loud...l  noticed  it  from  whenl  went  to  bed

the  night  before  right  thru  the  following  Friday.  However,  Saturday,

Jan.  7th  there  was  virtually  no  sounds  that  I could  hear  from  my

condo....very  quiet.

01/06/23 6:00  PM (missing)

01/09/23 6:30  AM

Awakened  at  3:40am  by  loud  booming  coming  from  Land  Olakes

went  on  for  about  10  minutes.  Woke  up  again  at 6:30am  and  the

droning  hum  was  already  going  and  has  been  going  steady  for  an

hour.  Reporting  this  a little  after  7:40am.  The  plant  has been  silent

since  late  Friday  night  nothing  heard  Saturday  or  Sunday.

01/09/23 6:30  AM

Loud,  droning,  humming  noise  coming  from  Land  O Lakes  plant.  Was

going  when  I woke  up at 6:30am  this  morning  then  went  on

continuously  until  around  3:30pm.  It has  been  quiet  the  last  hour.

01/10/23 11:00  PM

It's 11pm  and the blowers/motors  from Land O Lakes are blaring

through  the  windows  and  walls  of  our  condo.  This  has been  going  on

all  day  and  night.  4 years  that  we  have  been  here  but  has intensified

recently.

01/12/23 5:30  PM

Constant  rumble  and  vibration  at  our  front  door  which  faces  west

towards  the  Land  O Lakes  Company
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01/12/23 6:00  PM

Loud,  droning  humming  noise  coming  from  Land  O Lakes  plant.  We

haven't  heard  it since  Monday  afternoon  & it started  back  up around

6pm.  It's  still  going  right  now  at  9pm

01/13/23 2:30  AM

It is mostly  always  making  some  sort  of  noise  or  other  but  noise

escalates  at  night.  The  only  time  we  get  a decent  night's  sleep  is to  go

to  a hotel.  We  pay  taxes  in Kent  and  a high  property  tax,  yet  sadly

Kent  does  not  seem  to  care  about  it's  homeowning  residents,  only

larger  entities  that  pay  more  tax.  Soon  there  will  be few  homeowners

in Kent,  only  renters.  We  already  see it's  decline  with  all the  litter

strewn  along  Kent's  streets.  Can't  something  be  done  for  the

taxpayers  on  Shaw  Dr.  to  dampen  that  noise  from  Land  O' Lakes  so

we  can  get  a normal  night's  sleep??

01/13/23 1:30  PM

Continuous  rumbling  noise  & vibration  at  our  front  door  which  faces

west  toward  the  back  of  the  Land  O Lakes  Plant.  Motors  continue  to

be heard  through  the  windows  and  walls  of  our  condo.

01/13/23 2:30  PM

Humming  from  Land  O'Lakes  has  evening  going  nonstop  since  6pm

1/12.  It's now  2:30pm  1/13  and the droning  hum is constant.  Almost
a full  24 hours.

01/11/23 12:00  AM

Very  loud  all  night  long...noticed  most  of  course  when  shutting  down

TV, etc  and  going  to  bed.  There  appear  to  be short  intervals  (10

minutes)  when  it is not  heard.  for  instance  off  at  11:56  PM and  back

on  at  12:11  AM  butl  do  not  wake  up to  chart.  all  the  breaks.l  try  to

wear  ear  plugs  but  the  pulsing  sound  can  cut  through  even  the  plugs

01/12/23 2:45  PM

My  friend  was  visiting  and  asked  me  what  the  grinding  noise  was

from,  I replied,  Land  o Lakes.  This  has been  more  prevalent  in the  last

3 months.  I have  been  home  all day  on  thel3th,  and  the  noise  has

been  constant.

01/16/23 12:00  AM

Quiet  all  weekend,  but  upon  waking  this  morning  at  8:30  AM,

Removed  my  earplugs  and  there  it was.  The  usual  droning  sound.  It

could  have  started  earlier,  but  can't  say  because  of  my  earplugs

01/16/23 10:55  AM

A low-level  hum  is emitted  by  the  plant  24  hour  a day,  seven  days  a

week.  However,  today  between  approximately  10:55  am  and  11:05

am, a roaring/rumbling  noise MUCH  louder  than "normal"  was heard.

01/16/23 7:15  PM

After  a not  so noisy  afternoon  the  droning  has  returned  this  evening.

I was  aware  in the  middle  of  the  afternoon  that  I could  not  hear

anything...AHH.

01/16/23 9:00  PM

Loud blower  / motor  noise coming  from  the Land O Lakes Company.
4 years that  we have lived  here but  has  worsened  in the  last year.

Rear of  building  where  the blower  /  motor  fans are running

01/17/23 6:25  AM

Awakened  at  6:25  AM  to  the  pulsating  drone  sound...seemed  to  be

"in  and  out"  for  a few  minutes,  but  running  solid  now  at  7:40  AM.

pulsating  droning  sound  which  can  be heard  inside  with  windows

closed.  Is more  of  an issue  at  night  when  all  daily  living  sounds  have

been  shut  down  for  the  night.

01/17/23 12:30  PM

Loud  noise  all through  the  night.  Monday  evening(1-16-23)

throughout  the  night,  still  going  on.....l:00  pm  Tuesday.  Coming  from

the  Land  O Lakes  plant  very  close  to  the  community  Ilive  in.
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01/17/23 3:45  PM

Constant  rumbling  noise  from  blower  /  motors  running  from  the

Land O Lakes  Company.  4 years  but  noise  has increased  severely  over

the  past  year

01/16/23 3:30  PM

Horrible  droning  noise  in our  guest  room  which  faces  west.  Occurring

for  appox  30 minutes  then  turns  off  for  10  minutes  or  so. Occurred

all afternoon  and evening.

01/17/23 3:45  PM

Same  as stated  yesterday.  Droning  loud  noise  coming  to  our  front

rooms  which  face  west.  Noted  around  2:30pm.  Off  and on 30

minutes  on then  off  for  10  minutes.  Occurred  all afternoon  and

evening.  Noise  is very  obnoxious  and  disturbing  in our  front  rooms.

01/17/23 5:45  PM

Loud,  droning  humming  noise  coming  from  Land O Lakes  plant.  Has

been  going  for  at least  3 hours.  I can hear  it in my  house,  in my  office

as I'm  trying  to  work.  3-4  hours.

01/17/23 6:00  PM

Droning  sounds  louder  than  earlier  today.  Can hear  it in all rooms  of

the  house.  Very  loud  and  disturbing.  Months

01/17/23 8:15  PM

01/17/23 10:15  PM

Loud,  droning  humming  noise  coming  from  Land  O Lakes  plant.  I

reported  it earlier  around  5:45  & it is still  going.

01/17/23 11:00  PM

Heading  to bed and the noise  is droning  /pulsating  as reported
previously.  As Ifinish  this  report,  it is 11:10  PM and  the  noise  has

stopped.  It may  just  start  again,  as that  happens  as well.

01/17  /23 11:00  PM

The  droning  noise  from  the  plant  is horrible  tonight.  We  can hear  it in

the  rear  bedroom  as well  its so loud.  Our  front  guest  bedroom  which

faces  the  west  is extremely  loud.  It is impossible  for  my  daughter  to

sleep  in there.  Same  routine  as before.  Droning  lasts  for  about  a half

hour  then  off  for  10  minutes,  then  back  on for  40  minutes.  This  is

ridiculous  and unbelievable.

01/17/23 4:00  AM

Whirring  sounds  coming  from  Land  O Lakes.  I was  awaken  this

morning  by this  load  noise  that  continued  til  6 AM  when  Ifinally

drifted  back  off  to  sleep.  Then  periodically  on and  offI  continued  to

hear  it when  I'd wake  before  I had  to  be up at 8 AM  to  get  ready  for

Dr. appts  out  of  town  today.  I'm the  sole  caregiver  of  my  husband

who  is 90%  disabled  and  US Army  retiree.  Uninterrupted  sleep  is vitaJ

for  me to  be able  to  have  the  energy  to  do for  him  what  is needed.

We bought  into  the  condos  here  at The  Crossings  at Golden  Pond

because  it seemed  like  a nice  quiet  community  and  it is except  for

this  annoying  noise  that  seems  most  prevalent  through  the  night

hours.  This  is the  first  time  we  are  posting  for  this  problem,  but  we

have  heard  it numerous  times  over  many  months.  I do hope  the  City

of  Kent  is able  to  work  with  Land  O Lakes  to  reach  a solution  and

soon.

We have  not personally  notified  LOL and/or  City  of Kent  of this but I

know  a group  from  our  community  is working  with  them  hoping  to

find  a solution
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01/17/23 11:45  PM

Listening  to pulsating  droning  hum  going  constantly  since  this

afternoon.  Took  3 sleep-aid  pills  at  9:30  to  try  to  be able  to  sleep

through  it. It's  too  loud  tonightI  can't  fall  asleep  and I have  these

pills  in my  system.  It's  now  after  midnight  and the  noise  continues.

Probably  will  go all night.  Week  after  week  of  nights  with  little  or

literally  no sleep. Noticed around 3pm 1/17,  still going 9 hours later

01/18/23 5:00  AM

The pulsating  noise  can be heard  throughout  the  inside  of  our  home.

It is a daily  and nightly  noise  especially  during  the  week.  Sometimes  it

makes  a "woowoowoowoowoo"  sound  like a flying  saucer  from  a

1950s  science  fiction  film,  but  the  worst  sound  is the

"WONGWONGWONGWONG"  pulsating  that  goes  on for  many  hours

at a time  day  and night  for  years  now  very  loud  in our  bedroom.  The

city  of  Kent  seems  powerless  to  do anything  for  it's  citizens  that

suffer  this  daily  and  nightly.We  aren't  a "bunch  of  old people  that

are  going  to  die soon  anyway"'  over  here.  We  understand  Land 0

Lakes  could  mitigate  this  sound  but  they  refuse  to  talk  to  anyone

concerned  anymore.  This  should  NEVER have  been  zoned  for  these

homes  here.  Mitigating  the  sound,  which  Land O Lakes  can do,  would

solve  this  problem.

01/18/23 10:15  AM

This  is in regards  to  the  noise  coming  from  the  LOL Plant.  We  were

told  to  let  you  know  every  time  we  here  the  noise.  It is everyday  and

every  night  except  Saturday  and  Sundays.  If it stops  it is generally  for

five  minutes.  Some  nights  I am in tears  because  it is keeping  me

awake  and  I have  no place  to  go to escape  the  noise  to  lay my  head

down.  Lately  the  noise  has been  louder  than  ever.  It has gotten

worse  than  it use to  be. My  granddaughter  spent  the  night  here  one

night  and it kept  her  awake  also.  She thought  the  noise  was  coming

from  my  refrigerator  and  that  the  refrigerator  was  going  bad.  She did

not  realize  the  noise  was  coming  from  outside.  She is 13  years  old

and I was  surprised  the  noise  was  also  bothering  her.  Like I said,  it is

everyday  and  evening.  The  noise  might  stop  for  a very  short  period  of

time  and  then  it starts  back  up again.  I don't  think  it is necessary  for

me to  continually  be sending  you  this  form.  As soon  as you  step  in my

bedrooms,  the  noise  can be heard  loud  and clear.  If you  have  any

questions  for  me, please  contact  me.  I would  appreciate  any  concern

that  you  can  give  to  this  matter.  I don't  know  how  to  answer  the  date

and  time  of  the  incident  because  it is almost  continuously  Monday

through  Fridays.  So I only  put  todays  date  down,  but  it is almost

continuously.

01/18/23 11:30  AM

Reported  noise  last  night  that  started  up yesterday  afternoon.  Noise

continued  all night,  got  no sleep.  The noise  stopped  around  11:15,

submitting  this  with  20 minutes  so far  of  not  hearing  it. Will  report

when  sounds  start  again.
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01/18/23 4:15  PM

Noise  is still  going  strong  from  this  morning  when  I sent  in a form

about  the  noise  coming  from  LOL Plant.  Being  this  noise  is almost

constant,  how  often  do I need  to  send  in this  form.  Saturday  and

Sundays  are  the  only  days  we  get  relief  from  it. The last  couple  of

months  the  noise  seems  to  have  gotten  worse.  Sitting  outside  on my

patio  is almost  impossible  to  do in the  summer  because  the  noise  will

drive  you  crazy.  Ilive  in the  last  condo  on  the  left  so I may  be getting

the  noise  worse  than  the  others  that  live  further  up the  road.  I don't

know  for  sure  though.  Thank  you  for  reading  this  and  I hope  you  can

consider  having  something  done  about  it.

01/18/23 9:00  AM

Loud  noise  all morning  (l was  gone  part  of  the  morning.)Noise  this

afternoon  until  4:45,  when  it was  either  stopped  or  turned  way

down.The  noise  has been  considerably  louder  and quite  anno

01/18/23 9:30  AM

Droning  noise  tonight  however  can be heard  only  in the  front  of  the

house  which  faces  west.  Noise  is not  as bad  as last  night  but  it is still

disturbing.

01/18/23 12:00  AM

Loud  whirring  noise  coming  from  Land  O Lakes  plant  noticed  about

midnight  as I was  retiring  for  the  night.  Noise  kept  me  awake  for

several  hours  before  I was  able  to  fall  asleep.  Heard  it again  when  I

awoke  for  a bathroom  call  and  then  again  when  I awoke  for  the  day

at  about  8 am.  This  is a serious  matter  that  Iimplore  the  City  of  Kent

to  take  seriously  and  work  with  L O L to resolve  the  problem.

01/19/23 1:45  AM

Noise  from  LOL is keeping  us awake.  Friends  were  here  visiting  us

here  this  evening.  Itook  them  in our  bedrooms  and  they  could  not

believe  how  loud  the  noise  was.

01/19/23 8:45  AM

Loud  and  constant  humming  noise  coming  from  the  blowers  /  motors

from  the  Land O Lakes  Company.  4 years  since  we  have  lived  here

and  has worsened  over  the  past  year.  Back  rear  side  of  the  Land  0

Lakes  building

01/19/23 12:00  PM

7:00  am. Moderate  noise  present  when  I got  up. Continued  untilIleft

home  at 8:30  12:00  noon.  Returned  home.  Noise  louder.

01/19/23 12:00  AM

The  pulsating  factory  sounds  were  evident  this  morning  as I awoke.

They  continued  throughout  the  morning  and  they  are  present  now

(12:45  PM).  Interesting  enough,  the  sound  stopped  at 10:48  AM  but

resumed  about  a minute  later  at  10:49  AM,  I have  heard  short  breaks

in the  cycle  before.  outside  but  filtering  indoors,  even  with  winter

conditions  of  closed  windows.
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I

01/19/23

I

2:30  PM

I saw  city  employee  Eric taking  recordings  at mailbox  for  several

minutes.  I walked  over  and  introduced  myself  and asked  if he was

helping  loan's  team.  I explained  the  slight  hum  going  at the  moment

is not  the  problem  noise  that  I report  it is more  of  the  louder  droning

noise.  I offered  to  have  him  come  into  my home  to  listen  to several

recordings  that  I have  on my  phone  that  I bluetoothed  on to  my

home  theater  system  for  him  to hear.  I showed  him  the  droning

noise  from  videos  I took  of  the  walls  in my  room  when  the  sound  was

going  last  Friday  morning  at 4am,  he acknowledged  that  noises  were

coming  right  through  the  walls.  I explained  that  these  frequencies

need  to be contained  at the  source  nothing  we  do as residents  will

block  this.  I showed  him  how  I had the  house  reinsulated  as a

desperate  attempt  to  help.  I also  showed  him  on a frequency

analYzer  that  the hum bounces between 140-150hZ.  ThOSe are the
tones  of  the  pulsating  that  are easier  to hear  indoors  because  the

walls  block  out  the  higher  frequencies,  but  the  low  tones  pass

through,  I demonstrated  this  effect  for  him by cutting  out  the  high

tones.  I also  showed  him recordings  of  the  constant  hum  that  doesn't

pulsate  that  were  captured  on my  outdoor  cameras.  He asked  about

a banging  and  stated  it was  the  trains.  I showed  him  recordings  of  the

bangs  to prove  it's  not  the  trains  because  you  can clearly  hear  the

backing  beeps  of  the  trucks  used  to slam  the  dumpsters  at the

facility.  He knew  it was  Republic  immediately  after  hearing  this

because  he heard  it himself  when  he was  doing  water  tests  near  the

plant.  I asked  that  he share  this  visit  with  loan.

01/19/23 9:30  PM

Very  loud  humming  / rumbling  noise  coming  from  the

blowers/motors  at  the  Land O Lakes  Plant.  4 years  but  definitely  has

worsened  over  the  last  year.  Land O Lakes Plant  in the  rear  of  the

building

01/19/23 4:00  AM

Loud  "whirring"  sound  (medium  to low  pitch)  coming  from  the  L O L

plant.  It was  loud  enough  to keep  me awake  for  several  hours.  When

I got  up this  morning  about  8 am it was  still  going.  We  were  away  all

afternoon  so don't  know  if  it continued  or not.  Haven't  heard  it yet

tonight,  but  wind  has been  blowing  and raining.  Same  last  report

01/19/23 7:30  PM

Same  droning  as usual.  Began  to  hear  it in my  back  bedroom  around

7:00pm.  Same  routine  as before,  on for  30-40  minutes  then  off  for  20

minutes  or  less. Loud  even  in back  bedroom  and  extremely  loud  in

front  of  my  house  facing  west  to  the  plant.  If  this  continues  tonight

we  won't  be able  to  get  any  sleep.  I can't  even  imagine  how  bad it is

across  the  street  whose  houses  face  that  plant.

01/19/23 10:25  PM

Droning  pulsating  hum  going  on and  off  every  few  minutes.  Low

constant  hum  going  most  of  the  day  but  the  louder  droning  hum

started  up a little  before  8pm.  Reporting  it at lO:l9pm.

01/19/23 11:30  PM

Just  to  let  you  know,  the  noise  from  LOL Plant  is still  going  on. Has

been  all day.
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01/19/23 7:00  PM

The  "normal"  rumble  increased  significantly  at 7:00  pm and

continued  until  approximately  7:40  pm.  I say  "approximately"  7:40

because  wind  and rain  started  around  7:30  pm and  created  some

noise,  too.  Off  & on,  for  several  years

01/20/23 1:00  AM

Loud  obnoxious  droning  noise  from  the  plant.  Its permeating  the

whole  house  including  our  back  bedroom.  Now  330  am and  we  can't

sleep..  Same  deal  as before,45  minutes  on and  then  shuts  off  for  20

minutes.  This  is getting  very  annoying  very  fast.  How  they  can  claim

that  it's  not  them  is amazing.  Can no one  Working  over  there  hear

this  noise  coming  from  their  plant?  Impossible.

01/20/23 2:30  AM

Weekly  every  Thursday  night,  (and  most  other  nights),  pulsating

noise  coming  from  the  Land O' Lakes  plant  behind  our  condo.  It

wakes  us every  night  it happens,  which  is probably  4-6  nights  a week

and  continues  until  after  daylight.  Can't  get  back  to  sleep,  so up at

2;30-3:00  am  every  night.  Ear plugs  and sound  machines  don't  help,

it can be heard  through  them.  Who  can live  like  this?  Please  imagine

what  this  would  be like if it occurred  in your  home  for  years!The

noise  was  very  loud  at about  3pm  yesterday  as well.  This  condo

complex  never  should  have  been  zoned  and  built  right  next  to  a

factory.  If Land  O'Lakes  would  mitigate  this  noise  it would  solve  this

nightmare.

01/20/23 5:15  AM

The  pulsating  hum  has been  going  nonstop  all night.  Tried  ear  plugs

but  I cannot  sleep  with  them  been  up all night  again  because  of  this

noise. It has non let up the whole night. Since around 8pm 1/19  still

going after  5am 1/20

01/20/23 5:00  AM

Constant  noise  and  pulsating,  roaring,  droning  whirring  sounds  from

this  factory.  Seriously...it  would  be easier  to  document  when  this

place  is NOT  making  noise,  usually  at  lunch  hour  between  II-lpm

and  some  rare  relieving  weekends  about  3x a year.  Sometimes  the

loud  hollow  pulsating  comes  and goes,  but  guaranteed  to start  at  any

time,  many  times  during  each  night  and  day  keeping  residents  on

edge.  There  is almost  98%  of  the  time  some  sort  of  droning  or  high

pitched  noise  coming  from  there.

01/20/23 8:00  AM

Loud,  droning  humming  noise  coming  from  Land O Lakes  plant.  Has

been  going  since  yesterday  evening  & is still  going.

01/20/23 8:30  AM

Noise  from  LOL Plant  is still  going  strong.  Ilive  at the  end  of  Shaw

Drive,  maybe  that  is why  I hear  it non  stop.  Tomorrow  and  Sunday

hopefully  it wil)  be shut  down  for  the  weekend.  That  is the  only  time

we  get  relief  from  the  noise.

01/19/23 12:00  AM

The  noise  was  moderately  loud  when  I got  up at 7:30  am. I was  gone

for  a couple  of  hours,  when  I returned  at 12:00  noon  the  noise  was

very  loud.  The noise  continued  all day  and  was  still  annoyingly

present  when  I went  to  bed  at  midnight.

01/20/23 3:00  PM

The  noise  from  Land  O' Lakes  facility  has been  around  the  clock  all

week!  Please  do something  about  the  noise.
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01/20/23 7:30  PM

The  fan  noise  was  present  all day  and  is still  loud  at  present.  This

morning  it was  moderate  and  became  louder  about  noon  and  has

been  loud  since.

01/20/23 11:00  PM

Headed  to  bed  with  the  sound  of  the  pulsating  drone  evident  as it

usually  is. It was  heard  all day  as usual  with  a couple  of  short  minutes

of  silence  here  and  there.  I hope  that  the  weekend  will  be quieter  as

it has  been  the  last  two.

01/21/23 7:30  AM

AY!  ! No noise.  Saturday  and  Sunday  are  the  days  they  must  be shut

down  at LOL Plant.  Today  and  tomorrow  we  will  be without  the

constant  noise.  Thanks  for  reading  all of  the  forms  that  I have  been

sending  in.

01/21/23 3:30  AM

The  noise  from  Land  o Lakes  building  sounds  like  a washing  machine,

I hear  it beforel  go to  bed  and  it  wakes  me  up at  3,5  & 7 a.m.l've

heard  it everyday  this  week.  It's  constant.  Mostly  in the  middle  of  the

night

01/23/23 1:15  PM

Loud humming  noise coming  from  the blowers  / motors  at the Land
0 Lakes  Plant

01/23/23 7:00  PM

Just  want  to  let  you  know  the  LOL Plant  has been  up  and  running

with  its usual  loud  humming  noise.  Started  this  morning  after  being

quiet  on  Saturday  and  Sunday.  I just  walked  in my  bedroom  and  the

noise  is just  soooo  loud.  I know  it will  be keeping  me  from  falling

asleep  tonight.  It is non  stop.  If the  noise  stops,  it only  stops  for  5

minutes.  If it stops  for  a longer  period  of  time  than  that,  I have  never

heard  it experienced  that.  Thank  you  for  reading  my  note.  I am sorry

ifl  keep  ranting  about  this  issue,  but  no one  knows  what  it is like  to

have  to  try  to  sleep  with  this  noise.  Thanks,  again.  Jack  and  Carol

Lotzgeselle  Since  we  moved  in April  of  2021.  Seems  like  the  noise  has

gotten  worse  since  then  for  some  reason  unless  the  wind  is blowing

it towards  our  condo.  Don't  know  for  sur

01/23/23 9:45  PM

Woke  up  this  morning  at  6:45am  and  could  hear  the  hum.  It's  been  a

constant  hum  pretty  much  all  day.  However  about  8:30  pm  the

pulsating  droning  louder  hum  has started,  reporting  this  at  9:4Spm.

01/23/23 12:45  AM

The  noise  from  the  plant  was  present  all  day  and  evening.  I am

writing  this  at 1245  Am  on  the24th.  It was  especially  loud  between

from  11:00  pm  to  now.

01/24/23 4:30  AM

Pulsating  hum  still  going  at  4:28am  not  able  to  stay  asleep.  Took  3

sleeping  pills  at  9pm  woken  up at  2am  from  noise  not  able  to  fall

back  asleep  because  it won't  stop.  Since  early  1/23
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01/22/23 8:00  PM

Very  loud  pulsating  coming  from  Land O'Lakes  can be heard  over  the

TV. This  starts  up EVERY Sunday  night  and  goes  on nightly,  getting

louder  at about  2-3am.  Thursday  mornings  at 3am  and Friday

mornings  at about  3am  seem  the  loudest,  though  it can be heard  in

the  home  evenings  around  6pm  on.  It seems  to  quiet  down  between

Ilam  or  so and Ipm  during  the  lunch  hour.  The  last  3 driveways  on

the  left  side  of  Shaw  Dr. where  the  factory  lights  are  very  visible  at

night  seem  to  get  it the  worst.  Listeners  have  come  to  the  Cul de Sac

to listen  and  not  get  out  oftheir  cars.  You need  to come  up the  sets

of  driveways  to  gage  just  how  bad this  is for  the  homes  there  during

the  worst  times.  I have  seen  people  come  to listen  during  their  lunch

hour...that  is one  of  the  only  times  the  place  quiets  down  some.

Manufacturing  varies  and changes  production  depending  upon  their

orders.  The  one  thing  that  has been  consistent  is the  evening  and

early  morning  pulsating,  usually  from  6pm  or  so to 7 am the  next

morning  when  it ramps  down  a little  bit.  There  is always  some  noise

coming  out  of  the  place  but  the  loud  pulsating  is the  worst.  It this  is

mitigated  the  problem  would  be solved.

01/24/23 8:30  AM Still  going  strong

01/24/23 9:45  AM Pulsating,  grinding  noise.  It was  doing  the  same  yesterday  afternoon.

01/24/23 12:59  PM

After  a quiet  weekend  and not  really  noticing  any  manufacturing

noise  Monday,  I have  heard  the  return  ofthe  sounds.  I believe  of

course,  that  the  weather,  humidity,  etc  affect  how  the  sound  carries.

I noticed  today  when  we  turned  off  the  TV after  lunch.  It was  the

usual  pulsing  sound...it  actually  stopped  around  12:56  PM but

resumed  a couple  of  minutes  later  at  approx.  12:59  PM

01/24/23 7:17  PM

Loud  rumbling  noise  from  the  blowers  /  motors  coming  from  the

Land O Lakes  Plant.  Noise  protruding  through  our  walls  and  windows.

Daily  for  the  4 years  we  have  lived  here  but  has worsened  over  the

past  year.  Rear  side  of  building  at the  Land O Lakes  Plant.

01/24/23 3:00  AM

Droning  noise  in my back  bedroom  keeping  me and my  wife  awake.

Still  going  at 0400  and  can't  sleep.  Very  loud  in the  front  of  the

house.  We  face  Shaw  and  the  plant.

01/24/23 12:24  PM Same  as above

01/25/23 9:45  AM

Loud humming  noise coming from the blowers  / motors  at the Land
0 Lakes  Plant.  Noise  is constant  all day  and  night  and seems  to be

louder  in the  evening  hours.

01/25/23 12:00  PM

Noise  sound  from  LOL Plant  is going  non  stop  as usual.  This  morning

the  sound  is not  as loud  as norrr'ial.  Was  wondering  if  the  snow  is

absorbing  some  of  the  sound?  We  seem  to  think  so being  the  snow  is

all over  the  trees  and  ground.  Don't  get  me wrong,  it is still  very

annoying.  Thanks  for  listening  to me rant  these  past  couple  of  weeks.

01/25/23 7:15  PM

Very loud humming  noise coming from the blowers  / motors  at the
Land O Lakes  Plant.  This  is the  2nd  time  reporting  noise  today.  This

evening  noise  is much  louder!  I
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01/25/23 8:30  PM

I have  entered  a date  & time  only  because  the  form  demands  it.  The

fact  of  the  matter  is that  the  Land-o-Lakes  plant  emits  a (usually)  low,

rumbling  noise  almost  24-hours  a day,  seven  days  a week.  I have

head  the  noise  stop  entirely  from  time  to  time  for  15  to  30 minutes.

Sometimes  the  rumble  is louder  than  other  times,  but  rarely  absent.

From  my  personal  knowledge,  this  almost  constant  industrial  noise

has  been  going  on  for,  at least,  five  years.  Is it  what  Ifind  to  be a

disturbance?  Absolutely.  Has it damaged  my  health?  Not  as far  as I

know.  In answer  to  the  question  "Have  you  notified  the  owner?"  I,

personally  have  not  contacted  the  plant.

01/25/23 10:15  PM

Droning  pulsating  hum  coming  from  land  olakes  started  back  up  this

evening.  First  noticed  it around  8:30pm.  Now  lO:20pm  and  going

loudly.  I have  a white  noise  machine  on  my  nightstand  and  my  wife

has  the  same  model  on her  side  of  the  bed  night  stand.  Can still  hear

the  pulsating  hum  come  through  the  walls  over  2 white  noise

machines.

01/25/23 10:30  PM

The  noise  from  the  fans  was  so loud  this  evening  that  we  had  to  turn

up  the  T\/  volume.

01/26/23 3:00  AM

That  noise  this  night  is soooooo  loud.  It is keeping  us awake.  I don't

know  how  anyone  else  is able  to  sleep  this  night  with  how  loud  the

noise  is coming  from  the  LOL Plant.  It is just  a steady  non  stop  noise.  I

hope  someone  can please  help  us. I am  in tears  right  now.

01/26/23 3:15  AM

The  noise  coming  from  LOL Plant  is extremely  loud  tonight.  It is

keeping  us awake.  We  cannot  fall  asleep.  I hope  someone  can please

help  us. I am  in tears  right  now.  No one  should  have  to  live  with  this

noise.  Thanks.

01/26/23 4:30  AM

Loud  pulsating  coming  through  our  walls.  This  is the  case  every

Thursday  and  Friday  very  early  mornings  and  often  on  other  days  and

nights.  Ear  plugs,  loud  fans,  pillows  and  blankets  jammed  against  the

wall  and  behind  bed,  heavy  curtains....  nothing  keeps  it away..  At

times  slept  on  a hard  lawn  chair  in an inner  bathroom  in the  condo

for  a "normal"  night's  sleep.  No one  should  have  to  live  this  way  let

alone  people  who  have  worked  hard  all  their  lives  and  want  a

peaceful  retirement.  This  housing  should  never  have  been  zoned  for

this  area  up against  such  loud  industry.

01/26/23 4:45  AM

Noise  from  land  olakes  still  going.  Not  able  to  sleep  again  tonight.

Noticed  droning  around  8:30pm  and  still  going  at  almost  5am.  Alarm

to  wake  up  goes  off  at 6:45am  if  I'm  lucky  I'll  get  almost  2 hours  of

sleep  before  I have  to  work  today.

01/26/23 8:30  AM

The  droning  manufacturing  sounds  carried  quite  well  in the  damp  air

yesterday,  overnight,  and  this  morning.  I could  hear  the  pulsing  as I

awakened  as at  various  times  in the  middle  of  the  night.

01/26/23 11:00  AM

Loud  humming  noise  coming  from  Land  O Lakes  plant  has been

consistently  going  since  8:30pm  last  night.  It woke  me  up  several

times  throughout  the  night  & my  husband  didn't  get  any  sleep.  It has

been  over  14  hours  of  this  noise.
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